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1. Overview - iVend Business Central Integration

This document explains various iVend Management Console and Point of Sale transactions that are
integrated between Business Central and iVend Retail. It begins with creation and integration of Master
Data which is a pre-requisite for executing purchase and sales transactions.

1. Master Data Integration between Business Central and iVend Retail
2. POS Transaction Integration
3. Management Console Transaction Integration

The integration between iVend Retail Suite and Business Central is automatic, real time and seamless.
The integration further improvises end-to-end retail management with minimal manual intervention
and streamlined retail functioning.

Page 2 of 87



[\ ~ Microsoft Dynamics 365
MiVend Retail 7 Business Central

2 CSITI X S produ
PGt

iVend Retail - Microsoft Business Central Integration Version 1.0

2. Master Data Integration

Master Data Management:

Master Data is all the key information to the operation of a business. It represents the core information
about the business such as customer, vendor, products and accounts. This section of the document
focusses on the need to create and integrate master data between the two applications — iVend Retail
and Microsoft Dynamics 365 Business Central.

Following masters have been covered under this demonstration which are either bi-directional or uni-
directional. The integration facilitates flow of master data from Business Central to iVend and/or
integrates data from iVend to Business Central in real time on entering information in respective
applications.

Master Data Bi-directional/Uni-directional | Direction of Integration
Customer Bi-directional e BCtoiVend
e VendtoBC
ltem Bi-directional e BCtoiVend
e jVendtoBC
Vendor Bi-directional e BCtoiVend
e jVendtoBC
Sales Prices Uni-directional e BCtoiVend
Tax Codes Uni-directional e BCtoiVend
Matrix Items Uni-directional e BCtoiVend
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2.1 Customer Master Integration
Step 1: Login to Business Central and navigate to the Customer Card

Go to Sales and click on “Customers” or simply search the Customers through the Search bar.

CRONUS USA, Inc. Find E Exploreall Expand | Collapse

< My Business Central
Sales Order Processor

Home (7) ~ Purchasing (12)

- Sales Orders - Vendors
- ltems - Purchase Quotes
- Customers - Sales Orders - Purchase Orders
- [tem Journals - Sales Orders - ...amics 365 Sales - Blanket Purchase Orders
- Sales Journals - Blanket Sales Orders - Purchase Invoices
- Cash Receipt Journals - Sales Invoices - Purchase Return Orders
- Transfer Orders - Sales Return Orders - Purchase Credit Memos
- Sales Credit Memos - Purchase Journals
Inventory (10) - Sales Journals - Posted Purchase Invoices
- ltems - Posted Sales Invoices - Posted Purchase Credit Memos
- ltem Journals - Posted Sales Credit Memos - Posted Purchase Return Shipments
- ltem Charges - Posted Sales Return Receipts - Posted Purchase Receipts
- ltem Attributes - Posted Sales Shipments
- ltem Tracking - Transfer Orders Setup & Extensions (5)

Step 2: The list of customers will be displayed. Click on ‘New’ under Home tab in the ribbon to
create a Customer.

amics 365 Business Central

2 search Manage Process Report New Document Customer Navigate [xE] Open in Excel More options Y = @

Responsibility

Ne.t Name Center Location Code Phone No. Contact
01121212 :  Spotsmeyer's Fumishings YELLOW Mr. Mike Nash @ Details 0 Attachments (0)
01445544 Progressive Home Furnishings YELLOW Mr. Scott Mitchell
Sell-to Customer Sales History
01454545 New Concepts Furniture YELLOW Ms. Tammy L. McDonald
01905893 Candoxy Canada Inc. YELLOW Mr. Rob Young Customer No. 01121212
01905899 Elkhorn Airport YELLOW Mr. Ryan Danner
01905902 London Candoxy Storage Cam... YELLOW Mr. John Kane 0 0
10000 The Cannon Group PLC BIRMINGHAM BLUE Mr. Andy Teal ;’:?:;;‘:;
20000 Selangorian Ltd. Mr. Mark McArthur
20309920 Metatorad Malaysia Sdn Bhd YELLOW Mrs. Azleen Samat
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Step 3: Enter the required details on customer card that must be integrated in iVend Retail. For
this demo fields such as No., Title, Name, Address of the customer are updated. After updating
required information press “OK" to close the card.

< Customer Card | Work Date: 1/,

01454545 - New Concepts Furniture

MNew Document Request Approval Mavigate Customer Mare options
General Show more
Mo. 01454545 e Blocked v
Title Total Sales 0.00
MName New Concepts Furniture Costs (%) 0.00
° Balance (5) 0.00 CFDI Purpose .
Balance Due (%) 0.00 CFDI Relation .
Credit Limit ($ 0.00

Contact
Address 705 West Peachtree Street Contact Name Ms. Tammy L. McDonald
Address 2 Phone No.

Note: Please ensure the fields marked with red asterisk such as General Business Posting
Group and Customer Posting Group are updated under Invoicing tab on customer card which is
mandatory Business Central specific requirements.

Inveicing Show more
Tax Registration Ma. State Inscription
Use GLN in Electronic D... - (@ ) Posting Details
Copy Sell-to Addr. to Ot... Company ~ Gen. Bus. Posting Group DOMESTIC ~
Tax Liable (. :. Customer Posting Group FOREIGN e
Tax Area Code N.ATL, GA : Prices and Discounts

. Customer Price Group ~
Tax Identification Type Legal Entity h N

Customer Disc. Group RETAIL E

Tax Exemption Mo,
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Step 4: Login to iVend Management Console to check the integrated master and search the
Customer following below path:

Operations Business Partner

B iverd - Management Console 66,00

[Enter text to search...

Business Partner

| Customer

Customer Group

Customer Catalog

HAiVend Retail

Wendar
a I:ITI‘K’ELHE product

Wendor Group
N

Wendor Catalog

S Business Partner @
aa th
ivend

| B Administration

POS Mobile POS eCommerce

£ Till Management :
Enterprise

®® @

i R

@ End of Day

|| &b Cperations

5 Loyalty
2 Inventory

@ pricing and Promotions

Reparts

fﬂ Business Transactions

= Gift Certificates
i Enterprise 89 SPAR Hypermart - SPAR Hypermart [ 23f01j2020 X store Manager &= 21j07j201%9 07:4%:12 & notfications: 0

Step 5: Through Customer Search screen, search by entering Name in the Search Criteria and
press the Search button. The specific customer will be filtered on the screen. Select the

customer and click on “Edit” button to open the card.
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Vend - Management Console 66,00

[Enter text to search...
Business Partner Customer Search
Customer Search Criteria Drag column header here to group by that colurn.
Customer Group Code Code First Name
g Customer Catalog Name David A
=]
B Custamer Printing Customer Group 4
E endar Accounting Id
£
E‘. vendor Group Marketing All
i Wendor Catalog Tax Number
Fhone Mumber
Active True
Zip Code
Address
Electronic Id
2 2 Business Partner
= Ermnail Id
o "
o 5 Till Management Loyalty Member Al
o]
& (@ End of Day
85 Loyalty
ﬁ] Inventory
@ pricing and Promotions
2
<]
I 83 Business Transactions
ot Fi F2 F3 F4 F5 F& F7 alk —
[ 3] Gift Certificates Search Clear e Edit Delete Copy Wi
Enterprise SPAR Hypermart - SPAR Hypermart Z3f01f2020 Store Manager @ 210072019 07149012 2 Mokifications: O
£

Step 6: Verify the customer created in Business Central integrates to iVend.

Vend - Management Console 66,00

[Enter text to search...

Business Partner
Customer

Customer Group

General

CO00S0

il

g Customer Catalog Salutation
=]
E Customer Printing Title
2 vendor First Mame David Miller
E Last Name
& Wendor Group
' Iiddle Mame
Wendor Catalog
Hick Mame
Customer Group Customers-Customers
Customer Discount Group - %
Customer Price Group ==|| &
Company Name
g 2 Business Partner Tax Exermpt
kSl Is Tax Free O
T [ Tl Management
& Sales Tax Code BIES
& (O Endof Day Custmer Type Cormpany -
Tax Mumber
&5
i Loyalty Can Order Items
Gender
ﬁ] Inventory
Date of Birth ~
@ pricing and Promotions Anniversary Date e
g Electronic 1d hd
é‘? 83 Business Transactions
Billing Shipping Account
I Gift Gertificates Address Address Comment Details Contacts ok Cancel
B Enterprise 8 SPAR Hypermart - SPAR Hypermart B 230172020 X store Manager O 21i07/2019 0714312 2 netfications: 0

Press the Shipping Address button at the bottom on customer card and click on Edit to open
the card. The address also gets replicated from Business Central to iVend.
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Version 1.0

Vend - Management Console 66,00

[Enter text to search...

B Administration

{8 Operations

2
=]
o
[=4
B
[

Business Partner

Customer
Customer Group
Customer Catalog
Customer Printing
Wendar

Wendor Group

Wendor Catalog

2 Business Partner
5 Till Management
(@ End of Day

85 Loyalty

ﬁ] Inventory

@ pricing and Promotions

83 Business Transactions

Gift Certificates

nterprise

Shipping Address

Address

Add E{B

Copy

Delete

Set Default

8 SPAR Hypermart - SPAR Hypermart

BB 23i01/2020

L store Manager

@ 210072019 07149012

Default

Ok Cancel

2 netfications: 0

Step 7: To verify bi-directional integration change information on customer card, such as the
last name of the Customer in Management Console and press “Ok”. Then check for the

modification in Business Central.

ivVend - Management Console 6.6.0.0 -8 x
[Enter text to search... s
Business Partner
Custamer General "
Customer Group Codle €O0050 UUIJH
g Customer Catalog Salutation
=]
E Customer Printing Title Mr.
2 vendor David Macrmilan]
E Last Name
& Wendor Group
- Iiddle Mame
Wendor Catalog
Hick Mame
Customer Group Customers-Customers
Customer Discount Group - %
Customer Price Group ==|| &
Company Name
g 2 Business Partner Tax Exermpt
kSl Is Tax Free O
T [ Tl Management
& Sales Tax Code BIES
& (O Endof Day Custmer Type Cormpany -
Tax Mumber
&5
i Loyalty Can Order Items
Gender
ﬁ] Inventory
Date of Birth ~
@ pricing and Promotions Anniversary Date e
g FElectronic 1d v
é‘? 83 Business Transactions
Billing Shipping Account
I Gift Gertificates Address Address Comment Details Contacts Ok Cancel
— f}
B Enterprise 8 SPAR Hypermart - SPAR Hypermart B 230172020 X store Manager O 21i07/2019 0714312 Y 2 netfications: 0

At Business Central
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Modified Customer Name gets updated in Business Central in real time through the integration.

e
€ Customer Card | Work Date: 1/27/2022 '(/ /:' | [

41231215 - David Macmlam

New Document Request Approval  Navigate — Customer More options

General Show more

Mo. 41231215 Elocked hd

Title M. Total Sales 0.00

MNarne David Macmlam Costs (§) 0.00
° Balance (%) 0.00 CFDI Purpose o

Balance Due (%) Q.00 CFDI Relation e

Credit Limit (3) Q.00

2.2 Item Master Integration
Step 1: Login to Business Central and navigate to Item Master

My Business
Central

Go to My Business Central > Inventory> and click on “Items” or simply enter Items in Search bar
and press enter.

€ My Business Central

Sales Order Processor

Home (7) Sales (16) Purchasing (12)
- Sales Orders - Customers - Vendors
- ltems - Sales Quotes - Purchase Quotes
- Customers - Sales Orders - Purchase Orders
- ltem Journals - Sales Orders - ...amics 365 Sales - Blanket Purchase Orders
- Sales Journals - Blanket Sales Orders - Purchase Invoices
- Cash Receipt Journals - Sales Invoices - Purchase Return Orders
- Transfer Orders - Sales Return Orders - Purchase Credit Memos
- Sales Credit Memos - Purchase Journals
Inventory (10) - Sales Journals - Posted Purchase Invoices
- Posted Sales Invoices - Posted Purchase Credit Memos
- Item Journals - Posted Sales Credit Memos - Posted Purchase Return Shipments
- ltem Charges - Posted Sales Return Receipts - Posted Purchase Receipts
- Item Attributes - Posted Sales Shipments
- ltem Tracking - Transfer Orders Setup & Extensions (5)
- Item Reclassification Journals - Reminders - Assisted Setup
- Phys. Inventory Journals - Finance Charge Memos - Manual Setup
- Assembly Orders - Service Connections
- Drop Shipments Posted Documents (16) - Extensions
- Locations - Posted Sales Invoices - Workflows
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Step 2: The application will display the list of items. Click on ‘New’ under Home tab in the
ribbon to create an Item.

Dynamics 365 Business Central

& Items | Work Date: 1/27/2022 n
P search Manage  Process tem  Special Prices & Discounts  Request Approval  Inventory  Attributes B8 Open in Excel More options Y = 0
Cost
Sul Assem. [
Description QuantityonHand  Exist BOM A
0] i 0§ Attachments (0
1000 : Bicydle 2 Mo No 1000 1000 PCS e B achm e )
1001 Touring Bicycle 0 No No 1000 1000 PCS Item Details - Invoicing
1100 Front Wheel 152 No No 1100 1100 PCS
Item No. 1000
1110 Rim N PC!
Costing Method Standard
e Spokes : Be Cost is Adjusted No
1150 Front Hub No 1150 1150 PCS Cost is Posted to G/L Yes
1151 Axde Front Wheel 200 No No PCS Standard Cost 350,585
1155 Socket Front 200 No No PCS EIEE
§ 0.00
1160 Tire 200 No No PCS
0
1170 Tube 200 Mo No PCS
0.00
1200 Back Wheel 152 No No 1200 1200 PCS 2123513

Step 3: Enter the required details on the item card that must be integrated in iVend Retail. For
this demo fields such as No., Description, Base Unit of Measure, Unit Price are updated in Item
Card. Please ensure the fields marked with red asterisk such as Posting Details are not left
blank.

< tem Card | Work Date: 1/27/2022 fi
) ! .
80010 - Men's Cargo Shirts
Process  Report tem  Special Sales..es & Discounts Request Approval More options
ltem Show more
Mo, 80010 e Base Unit of Measure PCS ~
Description Men's Cargo Shirts tem Category Code ~
Blocked ® Tariff No ~
’ Type Inventory s
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€ tem Card | Work Date: 1 022 (&) i
e
80010 - Men's Cargo Shirts
Process  Report tem  Special Sales..es & Discounts Request Approval More options
Costs & Posting Show more
Cost Details P0sting Detail
Costing Method FIFO hd Gen. Prod. Posting Group RETAIL *
Standard Cost VAT Prod. Posting Group % ~
Unit Cost 9.00 Tax Group Code MATERIALS ™
' Net Invoiced Qty. 0 nventory Posting Group RESALE ~
Cost is Adjustec Default Daferral Template ~
Special Purch. Prices &.... Create MNew... Prices & Sales
Unit Price 15.30
Profit % 41.18

Special Sales Prices & Di...

Create New...

Step 4: Once the required information is completed on item card, update the field “Integration
Status”’ by selecting Certified option under the Inventory fast tab.

[0 Hiew - ttern Card - 70080 Men's Carga Shorts
HOME  ACTIONS  NAVIGATE

- X

CRONUS International Ltd, @

[ — 7 npprovals Notes dRefresh 4 Previous
Q 11 = % )
) New [ Links B Clear Filter b Next
View ftem tem Attachments Attributes  Phys. Inventory | Set Special SetSpecial | Special Prices &
X Delete  journal Reclassification Journal Ledger Entries Prices  Discounts Discounts Overview ~ of" See my Flows 2 Goto
70080 - Men's Cargo Shorts
Item A ™ Picture -~
Mo [7o0a0 ][-- Itern Category Code: [ - [ tmport Export »
Description: [Fer’s cargo Sharts | e |:|
Blocked: [} Tariff Now [ ~]
I 1
Type: Inwentary ¥ Service ltern Group: v
Base Unit of Measure: pCs ™ Autormatic Bxt, Texts: 0
Last Date Madified: 7/21/2018 Cammon ltem No.: [ |
A Show fewer fields
Inventory -~
Shelf No.: ] Qty. on Sales Order 0
Inventory: o Stackout Warning: Default (Ves) v
Qty, on Purch, Order: Q Unit Valurme: 0] Attachments ~
Qty. on Prod. Order: o Integration Status: Mewr ~ Documents: 0
Oty on Carmponent Lines: 0 o
Certified , Item Attributes -~
:
L - e
Retail Attribute Yalue
Costs & Posting 000 | RETAIL | RESALE | 2067  ~
Renlanishmant Purchase . v =
oKk -

The system will present with the below confirmation message. After certifying, the Item will integrate as
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Product in iVend and basic item properties such as Item Tracking Code, Iltem Unit of Measure, Assembly
BOM, Production BOM and Item Variant cannot be changed.

B fiew - ttern Card - 70080 Men's Carga Shorts - B3
HOME  ACTIONS  NAVIGATE CRONUS International Ltd. @
Edit n Se 7 npprovals Notes dRefresh 4 Previous
[& [4 [4 (U ) i = % et
) New Ca [ Links B Clear Filter b Next
View ftem ftem Attachments Attributes  Phys. Inventory | Set Special Set Special _ Special Prices &
X Delete  joumal Reclassification Journal Ledger Entries Prices  Discounts Discounts Overview ~ of"See my Flows 2 Goto
Process s & Discounts Req Show Attached
70080 - Men's Cargo Shorts
Item ~ "~ Picture P
Mo [7o0a0 ][-- Itern Category Code: [ -] [ tmport Export >
Description: [Men's Cargo shorts ] GTIN: [
Blocked: O Micrasoft Dynarmics 365 Business Central )
Type: [inventory -
Please confirm, Once certified walues cannat be modify for the | ]
Base Uit of Measure: pCs - following :
‘ 1. ltem Tracking Code
Last Diate Mavdified: 72172019 2t Uit OF Measire
3. Assembly BOM
4, Praduction BOM A Show fewer fields
5. ltem Yariant
Irveritol & o~
v Ves, No #
Inventony 0 Stockout Warning: [Defaute o) -
Qty. on Purch, Order: 0 Unit Walurne: [ o] Attachments ~
Oty. on Prod. Order: o Integration Status: |Certified v\ Documents; 0
Qty. on Companent Lines: 0
Item Attributes ~
v Show more fields
# Edit
Retail M Attribute Yaluz
Costs & Posting 000 | RETAIL | RESALE | 2087~
Ranlanizhmant Purrhase v v v
oK -

At iVend MC

Step 5: Login to Management Console & follow below path to check the item replicated from
Business Central. Click on Product in the sub menu.

Operations
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Vend - Management Console 66,00

[Enter text to search...

Inventory

l Product :D'j

Product Group

Product Class

Product Category - -
.
HiVend Retail
Unit of MeasLre Group —— i T % SS product
P produc

Merchandise Hierarchy

| B Administration

Barcode Mask
Package

Package Group

2 Business Partner
5 Till Management end end
0s Mobile POS eCommerce

(@ End of Day

| {8 Operations

% Loyalty

ﬁi Inventory

@ Ppricing and Promotions

a Business Transactions

Reports

3] Gift Certificates

[l Enterprise P8 SPAR Hypermart - SPAR Hypermart ﬁ 23012020

L store Manager 0= 21j07/2019 07:49:12 & notifications: 0

The application will launch the Product Search screen, here search the item by entering the
Description and press the Search button at the bottom. Double click the selected item to open

it.
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ivend - Management Console 6.6.0.0

[Enter tes to search...
Iventory Product Search
Product Search Criteria Drag column header here to group by that column.
Product Group Cods Code | Description Product Group Saleable Base Price
c Product Class Description Men's Cargo ® Al aflc [m] =
=]
k=]
B Product Category UFC Cade 4
@
E Unit of Measure Fraduct Group
= Unit of Measure Group Category I}
i Merchandise Hierarchy Werchandise...
Barcode Mask Vendor Id
Manufacturer 1d
Package
Type all ~
Package Group o
g ﬁ Business Partner
k=]
@
7 £ Till Management
o]
& G) End of Day
5 Lovalty
2] Inventory
& pricing and Promotions
8
= N N
& a Business Transactions
3 F1 F2 Fa F4 F5 F& F7 ik —
3] B Gift Certificates Search Clear Mew Edit Delete Copy Wiewr
[ Enterprise T8 SPAR Hypermart - SPAR Hypermark [ 2ay01j20z0 L stors Manager &= 21/07(2019 074912 2 Motifications; 0

The Item — Men’s Cargo Shorts gets replicated from Business Central to iVend:

Vend - Management Console 66,00

[Enter text to search...
Inventory
Product General
Product Group Code 70080 L ,|.||JH
= Broduct Class Description Men's Cargo Shorts v
s}
¥=]
g Product Categary Shart Description
E Uriit of MeasLre Long Description
.g Costing Method ~
Ey Unit of Measure Group
' Costing Sub Method v
Merchandisa Hierarchy
Froduct Cost £0.00
Barcode Mask
Product Group Items - Items
Package Product Class YAT2S - Standard VAT (25%) e
Package Group UaM Group i
s Produrt Discount Group Ik
é 2 Business Partner Base Price £20.87
=]
I vendor - %
T [ Till Management
Il Sales Tax Code ks
& (O EndofDay Purchase TaxCode BIE
Allow Fractional Quantity
a8
i Loyalty Discounts 4llowed
Allow Sale Discounts
2 nventory
Don't Apply Sale Discount On Discounted [tems
@ Pricing and Promotions Frice Override &llowed
8 v
g Lbias Ursplly
3 a Business Transactions
o Wiew SUEETES Sales Product Merchandise | view Child ok el
[ 3] Gift Certificates Inventory e Person(s) Attribute Hierarchy Inwentory
[ Enterprise B SPAR Hypermart - SPAR Hypermart R 23i01/2020 L store Manager = 21/07/2019 07:49:12 2 nokifications: 0

Since, item is a bi-directional master, therefore any modification in the Product in iVend will
integrate back to Business Central.
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23 Vendor Master Integration
Step 1: Login to Business Central and navigate to Vendor Master

My Business Central Purchasing

Go to My Business Central > Purchasing > and click on “Vendors” or simply search Vendors through

the Search bar.

Dynamics 365 Business Central

CRONUS USA, Inc. |

¢ My Business Central

Sales Order Processor

Home (7) ~

- Sales Orders

- ltems

- Customers

- Iltem Journals

- Sales Journals

- Cash Receipt Journals
- Transfer Orders

Inventory (10)

- ltems

- Item Journals

- Item Charges

- Item Attributes

- ltem Tracking

- ltem Reclassification Journals

Sales (16)

- Customers

- Sales Quotes

- Sales Orders

- Sales Orders - ...amics 365 Sales
- Blanket Sales Orders

- Sales Invoices

- Sales Return Orders

- Sales Credit Memos

- Sales Journals

- Posted Sales Invoices

- Posted Sales Credit Memos
- Posted Sales Return Receipts
- Posted Sales Shipments

- Transfer Orders

- Reminders

Purchasing (12)
I - Vendors |

Expand | Collapse

- Purchase Quotes

- Purchase Orders

- Blanket Purchase Orders

- Purchase Invoices

- Purchase Return Orders

- Purchase Credit Memos

- Purchase Journals

- Posted Purchase Invoices

- Posted Purchase Credit Memos
- Posted Purchase Return Shipments
- Posted Purchase Receipts

Setup & Extensions (5)
- Assisted Setup

Step 2: The list of Vendors will be displayed. Click on ‘New’ under Home tab in the ribbon to

create a new vendor.
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€ Vendars | Work Date: 1/

O Search

01254796

01905283

01905382
01905777
10000

QLR

21201992

21218838

f2022

Manage

Progressive Home Furnishings

Custom Metals Incorporated

American Wood Exports

Mundersand Corporation

NewCaSup
OakvilleWorld

London Postmaster

AR Day Property Management

Malay-Dan Export Unit Sdn Bhd

KDHSL99 Sdn Bhd
Tengah Butong Sdn Bhd
Texpro Marog

Top Bureau

Process

MNew Document

NEW YORK

NEW YORK

Vendor

YELLOW

YELLOW

BLUE

Navigate

4255550101

@8 Open in Excel

Contact

Mr. Michael Sean Ray
Mr. Peter Houston
Mr. Jeff D. Henshaw
Mr. Mike Hines

Mr. Toby Nixon

Mr. Sean P, Alexander
Mrs. Carol Philips

Wr. Frank Lee

Mr. Fabrice Perez

Mr. Toh Chin Theng
Mrs. Anisah Yoosoof
M. Charaf HAMZACU

M. Fadi FAKHOURI

More options

cus

AMI

MU

NEWV

OAk

LOM

MAI

KD

TEN

TEX

TOP

Step 3: Enter the required details on vendor card that must be integrated in iVend Retail. For
this demo, fields such as No., Name, Address of the vendor are updated. After updating
required information click on “OK” to close the card.
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Dynamics 365 Business Central

€ Vendor Card | Work Date: 1/27/2022

10000 - Ben Williams

Microsoft Dynamics 365

Business Central

Version 1.0

Process Report Reguest Approval MNew Document Mavigate Vendor More options

General Show more
MNo. 10000 Balance (8) 165,889.00

Mame Ben Williams Balance Due (%) 126,173.59

Blocked [ V] DIOT Type of Operation hd

Address & Contact Show more

Address
Address
Address 2

Country/Region Code

10 North Lake Avenue

us

Contact
Primary Contact Code
Contact

Phone Na.

CTO00129
Mrs. Carol Philips

4255550101

Note: Please ensure the fields marked with red asterisk such as General Business Posting
Group and Vendor Posting Group are updated under Invoicing tab in the vendor card.

Step 4: Open Management Console to check the integrated master and go to Vendor following

the path below:

Operations

Business Partner

Invoicing Show less

Tax Registration Mo. 805741963 Invoice Disc. Code 10000 e

GLN 8712345000028 Prices Including Tax (.:;'

Tax Liable @ Posting Details

Tax Area Code ATLANTA, GA " Gen. Bus. Posting Group DOMESTIC e

vendor MNo. " WAT Bus. Posting Group o

Bank Communication E English v Vendor Posting Group DOMESTIC ~
Foreign Trade
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Vend - Management Console 66,00

[Enter text to search...

Business Partner
Customer
Customer Group

Customer Catalog

HiVend Retail

Wendor Gi
‘endor Group —— 0 |:|'r|:x:5-r'5 product

wendor Catalog

g Business Partner . @ .
d

| B Administration

0
c

5

w

o | #3 i Management i ‘end

= Enterprise Mobile POS eCommerce
& | (© endof Day

55 Loyalty

2 nventory

@ Pricing and Promotions

o ﬁ Business Transactions

Reports

2] EA Gift Certificates

X stors Manager &= 21j07/2019 07:4%:12 & Notfications: 0

ﬁ Enterprise 8 SPAR Hypermart - SPAR Hypermart B 23f01j2020

Step 5: Through Vendor Search screen, search the same Vendor by entering Name in the
Search Criteria and press the Search button. The filtered vendor will appear on the screen.
Select the Vendor and click on “Edit”” button to open the page.
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Vend - Management Console 66,00

[Enter text to search...
Business Partner Vendor Search
Customer Search Criteria Drag column header here to group by that colurn.
Customer Graup Code Code Company Name
5 Customer Catalog Company Name Ben 7 afc aflc
=]
E Customer Printing Active True ~
% wandar Phone Number
E
Z vendor Group Iobile Phane
' Wendor Catalog
g ﬁ Business Partner
B
7 £ Till Management
o]
& G) End of Day
55 Loyalty
a Inventory
& pricing and Promotions
8
=]
o a Business Transactions
o F1 F2 F3 F4 FS F6 F7
] Gift Certificates Search Clear Merw Edit {’_’) Delete Copy Vienw
| @i Enterprise [} SPAR. Hypermart - SPAR Hypermart BH 23j01/2020 R stors Manager

= 2107/2019 074212

Ok Cancel

2 kfications: 0

Step 6: Verify the Vendor created in Business Central integrates to iVend.

Vend - Management Console 66,00

[Enter text to search... s

Business Partner
Customer
Customer Group
Customer Catalog
Qustomer Printing
Wendar

Wendor Group

B Administration

Wendor Catalog

2 Business Partner

£ Till Management

& Cperations

@ End of Day

55 Loyalty

2 nventory

@ Pricing and Promotions

a Business Transactions

General

Code

vendar Group

Vendor Type
Tax Mumber
Currency
Allow All Currency
Email

Web Page

Phone Mumber
Alternate Phone Murmber
Iobile Phane

Faux Murmber
Primary Contact
Furchase Tax Code
Price List

Tax Exempt

On Hald

Active

Address

et

“aoo10

Ben Williamson

wendors - Yendors

Carnpany

Shipping
Address

Billing
Address

nterprise

2

e

o

T

[=3

3] Gift Certificates
i

Comment

Associate
Products

P8 SPAR Hypermart - SPAR Hypermart

[ 23intjz020

L store Manager

O

0= 21j07j2019 07:49:12

Canicel

2 notifications: 0

Press the Shipping Address button at the bottom on vendor card and click on Edit to open the
card. The address also gets replicated from Business Central to iVend.
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Vend - Management Console 66,00

[Enter text to search... B

Shipping Address

Business Partner
Default

Customer Address

Custorner Group LB 150 Fairway
Customer Catalog
Customer Printing
Wendar

Wendor Group

B Administration

wendor Catalog

2 Business Partner

3] Till Management

{8 Operations

@ End of Day
55 Loyalty

2 nventory

& Pricing and Promotions

2

;? a Business Transactions

) [ Gift Certificates Add Edit Copy Delets Set Default ok Ccancal
B

riterprise 89 SPAR Hypermart - SPAR Hypermart BB zainifz0z0 X store Manager O 21j07/2019 07:49:12 2 potfications: 0

Step 7: To verify bi-directional integration change information on vendor card in Management
Console and press “Ok”. Then check for the modification in business central.

2.4 Sales Price Integration

Sales price functionality in Business Central is used to apply changes to the unit price for an item
for one customer, a group of customers or all customers. Special price can be defined on Sales
Price Worksheet, other than standard price which is on item card in Business Central which
integrates to iVend subsequently.

Step 1: Select the item for which Sales Price need to be defined and open the Item Card.
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CRONUS USA, Inc.

Items:  All -

Sales

O Search  + New

Description

Housing LS-100,0akwood 120 ...

Mens Real Levine Suit
Loudspeakers, White for PC
Loudspeaker, Black, 120W
Loudspeaker, Cherry, 150W
Cables for Loudspeakers
Loudspeaker, Cherry, 75W
Loudspeaker, Walnut, 80W
Manual for Loudspeakers
Stand for Loudspeakers LS-150
Base speaker unit 15" 100W

Tweeter speaker unit 4" 100W

Middletone speaker unit 8"100...

Spike for LS-100

Purchasing

Wl Delete

Inventory

Process

on Han

Item

Posted Documents

Special Prices & Discounts

Request Approval

Microsoft Dynamics 365

Business Central

Version 1.0

up & Extensions =

Inventory ~

Attrik

15.00

15.00

25.00

45.00

7200

15.00

36.00

36.00

12.00

45.00

15.00

15.00

15.00

15.00

Step 2: Click on ‘Set Special Prices” in the ribbon to open the Sales Price Worksheet. The sales
prices can be setup for a specific Customer, Customer Price Group, All Customers & Campaign,
however the integration of sales price is not applicable for Sales Type — Campaign.
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LICkK o qo Torward, hold To see hIEtCI"}-'
Dynamics 365 Business Central

< tem Card | Work Date: 1/27/2022

| S-100 - Mens Real Levine Suit

Tl

Process Report tem Special Sales...es & Discounts Request Approval More options

=] Set Special Prices @ set Spedial Discounts B Special Prices...unts Overview

Mao. LS-100 Base Unit of Measure PCS h
Description Mens Real Levine Suit tem Category Code ~
Blocked @ Tariff No ~
° Type Inventory h
Inventory > 32
Retail >
< tem LS-100 | Work Date: 1/27/2022 [
Sales Prices O search -+ New ER Edit List li] Delete [x[:} Open in Excel Mare options AT—
General
| Sales Type Filter None A Starting Date Filter
Sales Code Filter Currency Code Filter
tem Mo. Filter L5-100

Campaign

In this window, the sales representative can specify the conditions that must be met before a
customer is offered a unit price for an item as depicted below. Such condition then integrates as
Sales Price in iVend.
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| (€ Item LS-100 | Work Date: 1/27/2022 Not saved = S
4
| Sales Prices O search  + New B Edit List T Delete 08 Open in Excel More options Y =
I General
j Sales Type Filter Mone hd Starting Date Filter
Sales Code Filter Currency Code Filter
Itern Mo. Filter LS-100
Unit of
Measure Code Minimum Starting
Sales Type 1 Sales Code T ltem MNo. T W 1 Quantity T Unit Price Date T Ending Date
=> Customer COG-:J1| ~ (L5-100 PCS 0 62.89
At iVend MC

Login to Management Console and navigate to Sales Prices to verify the integrated sales price.

Operations

Pricing &
Promotions

Sales Price
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The Sales Price View will open, highlighted below is the Sales Price successfully integrated from Business
Central to iVend.

iVend - Management Console x
[ [t text tosearch.., ) )
Pricing and Promotions SBIES Price View
Price List d Business Par... Business Partner Product Unit of Mea... Minimum Qu... Curren... Unit Price Start Date End Date
Specil Price List j Customer C0001 - John Lennon 100103 - Mens Ralp Laur... -
100102 - Men's Solid Polo
5 Group Discounts 4 Allcustomers | All 100104 - Mens Levis Jean 0.00 $39.99
E Bonus Buys 5 AllCustomers All 100105 - Womens Tank 0.00 $55.00
E Bonus Buys Hierarchy 6 AllCustomers All 100106 - Womens Tee 0.00 $39.50
g 7 AllCustomers All 100107 - Womens Cham... 0.00 $61.00
< Coupon 8 Allcustomers | All 100108 - Womens Dojo J... 0.00 $189.00
I Price Manager 9 AllCustomers All 100109 - Mens Addidas ... 0.00 $21.99
Sales Price 10 AllCustomers All 100110 - Mens Allen Ed... 0.00 $39.00
11 AllCustomers All 100111 - Mens Walkstar ... 0.00 $13.59
Purchase Prica 12 AllCustomers | All 100112 - Mens Merril Ca... 0.00 $65.00
Discount Group 13 AllCustomers All 100113 - Womens ASIC... 0.00 $12.85
14 AllCustomers Al 100114 - Womens ECCO... 0.00 $122.13
15 AllCustomers All 100115 - Womens Fergi... 0.00 $41.98
= &, Business Partner 16 Allcustomers Al 100116 - Womens Walks... 0.00 $64.95
b 17 AllCustomers All 100117 - Cannon Carryin... 0.00 $58.04
E 3 Till Management 18 AllCustomers | All 100118 - Canon Powersh... 0.00 $379.00
) 19 AllCustomers All 100119 - Canon Powersh... 0.00 $399.99
& | (O end of Day 20 Allcustomers | All 100120 - Cisco Linksys E... 0.00 $119.89
21 AllCustomers All 100121 - D-Link DGL 450... 0.00 $80.00
5% Loyalty 22 Allcustomers Al 100122 - Garmin Huvi GP... 0.00 $115.08
23 AllCustomers All 100123 - TomTom One ... 0.00 $114.99
a Inventory 24 AllCustomers All 100124 - iPod Touch 32G... 0.00 $10.79
25 AllCustomers All 100125 - iPod Touch Case 0.00 $1.75
& pricing and Promotions 26 AllCustomers | All 100126 - iPod Touch Cha... 0.00 $0.69
ﬂE 27 AllCustomers All 100127 - Sandisk 2GB M... 0.00 $4.79 v
3 a Business Transactions
o
- B Gift Certiicates -
[l Enterprise 5] GreenFieldStore - Green Field Store fH 5/15/2019 A Store Marager = 5/12/2019 5:13:50 PM 2 Notifications: 0

2.5 Tax Code Integration

Step 1: Search VAT Posting setup in Search Bar which will populate the VAT Posting Setup
window.

n VAT posting setup window provide the details for VAT calculation such as VAT Business Posting
Group, VAT Product Posting Group, VAT Identifier, VAT %, VAT Calculation Type, Sales VAT
Account, Purchase VAT Account, etc. The fields Tax Code and Retail Tax have been customized
in this window. When Retail Tax is checked the specified Tax Code is integrated to iVend for each
combination of VAT Business Posting Group & VAT Product Posting Group.
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£ Tax Posting Setup | Work Date: 1/27/2022 " Saved U = /7
() search + Mew BB Editlist [ Delete  # Edit  [d View @ Suggest Accounts B3 Copy.. -+ ¥ =
Posting Group Tax :aa Tax Clause EU Tax Reta Tax
) Acco.. A Code Sel Category Tax Code Tax Ur.., Tax Type Exe..
> MATIONAL - 0 E NAT-VAT10 [ Both (]

To setup VAT Product Posting Group:

User must ensure Retail boolean is checked against the VAT product posting group. The VAT
product posting group integrates to iVend as Product Class (Tax Condition Setup) when retail

boolean is checked.

Select - VAT Product Posting Groups | © ~ +New Ereditlist - 7 X

¥
[}
o
A
T

]

> VATI0 10 % VAT

KN -

At iVend MC

Step 1: Login to Management Console and navigate to Tax Code to verify the integrated Tax
Code
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Administration Tax Code

The Tax Code Search will open, highlighted below is the Tax Code successfully integrated from Business
Central to iVend.

[ ivend - Management Console

-8 x
Enter text to search..
Financial Lo
Currency Search Criteria Drag column header here to group by that column.
Exchange Rate Code Description Rate
= Payment Type Description 7
; I Tax Code N II 'I:J:T*VATSD :.:T*VAT% 3222 3
g .
el ™ Evenis’ % Ny 425%
2 Tax Condtion Setup EXEMPT EXEMPT 0.00 %
f Surcharge NJ (Y 6.00 %
[t CA CA 6.00 %
Bank

& System Initialization

] Application Setup

perations

{% | ﬁ Financial

°¢- Retail Configuration
% Human Resources

0 Authorization

& IT Administration

8

5

)

A Fl F2 F3 F4 Fs F6 F7 ok —
B i} pos customization Search Clear New Edit Delete Copy View

)=

nterprise T GreenFieldStore - Green Field Store 8 s/15/2019 A store Manager @= 6/17/2019 11:55:44PM

2 Notifications: 0

2.6 Matrix Item Integration
The concept of item variants can be defined as variation in the characteristics of item/product

such as color, size, style etc. The item and its variants created in Business Central integrate as
Schematic Representation:
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Qty S M L XL XXL
Total 200 50 20 30 50 50
- Blue 100 S/Blue M/Blue L/Blue XL/Blue XXL/Blue
|:|Green 50 S/Green M/Green L/Green XL/Green XXL/Green
- Red 100 S/Red M/Red L/Red XL/Red XXL/Red

At Business Central

Step 1: Follow below path for Variant Framework Configuration and Setup

Variant
Framework Base

Administrator Values/Codes

Setup

Tell me what you want to do s X

uananﬂ

Go to Pages and Tasks

> Variant Framework Codes Setup Tasks

(1
» arant Framework Base Values Tasks

u

Some setup and configuration must be completed in below mentioned customized screens:

i. Variant Framework Base Values
iii. Variant Framework Code Setup
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Variant Framework Base Values screen is used to define Attributes and its Values. Let’s consider
item attributes Color and Size, supposing that Color includes 3 values blank, blue, brown and Size
includes 5 values S, M, L, XL, XXL. As shown below, under Code field define the attribute Color
and its corresponding base values/attribute values in the subform. Similarly, define rest of the
attributes and their respective values in below screen.

Variant Framework Base Values:

< Variant Framework Base Values | Work Date: 1/27/2022 ~ Saved = A
Manage B Refresh Framework Settings More options i
* COLOR
4 SIZE
Variant Base Values Manage
Dimensio we T
BLACK
BLUE

Another customized screen is Variant Framework Code Setup where we need to define new
Variant Framework Code and different attributes can be attached to it. When this Variant
Framework Code is attached to item automatically variant is created based on combination of
attribute master.

e Framework Code, Description, Variant Suffix/Sequence No. must be updated in Variant
Framework Code Setup screen as shown below. Based on value defined under Variant Suffix
/Sequence No., variant codes will be created automatically.
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|
G Variant Framework Cades Setup | Work Date: 1/27,/2022 -~ Saved = A
O Search -+ New B Edit List T Delete £l Combinations 3 Open in Excel More opticns Y =
»  APPAREL : Apparel A0D1

e Then click on Combinations in the ribbon, and in the screen presented update the Code field
by selecting the item attributes based on which the variant values will be automatically
updated in subform. To close the form, press Ok.
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| € IVendVariant Framewarlk | Work Date: 1/27/2022 " Saved i
Manage W

» SIZE
Variant Values Manage
Dimension et
BLACK
> ELUE

Step 2: Create Item and its variants

Default
Default

Go to item master, click on New, and fill in required information. Then in the Retail tab
select the Variant Framework Code. This will present us with the screen for dimension

value selection where we can choose the attributes and base values required for variant

creation and press on OK to close the screen.
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< tem Card | \ i
LS-100 - Mens Real Levine Suit
Process  Report tem  Special Sales..es & Discounts Request Approval More options
Retail
Manufacturer Code s Purchasable ® )
Source Ke 5 Zero Value (O]
ariant Framework Code UPC
s Mon Stock
Framework Code 1 Description
Mot Saleable On POS CERATEL E—
s Tax Exempt
Costs & Posting + New select from full list Show mare
e Lastly, update the field Integration Status in the Inventory tab as Certified to integrate
this item and its variants as matrix item in iVend.
Inventory Show more
Shelf Ma. Ad Qty. on Sales Order 0
nventory 200 Unit Volume 0
Qty. on Purch. Order 0 ntegration Status MNew V|
MNew
Qfy. on Prod. Order 0 SAT Item Classification _
Qty. on Component Lines 0 Cver-Receipt Code ~
e Click on Variants button in the ribbon to check combinations created for chosen

attributes and values while updating Variant Framework Code field.

At iVend Retail

This item and its variants in business central integrate to iVend as Matrix product having parent
and child combination. To verify the same go to Operations>Inventory>Product and search the

Page 31 of 87



Microsoft Dynamics 365

HEiVend Retail Business Central

a C\TI\X’E‘T’E product
s\
iVend Retail - Microsoft Business Central Integration Version 1.0
item with the description.
€ tem Card | Work Date

L S-100 - Mens Real Levine Suit

Process  Report tem  Special Szles..es & Discounts Request Approval Relzted Reports r options
3 item Workflow Forecast - [# item Journal i Item Tracing
£l Variants 1ts f Functions B Requisition Worksheet [ ttem Reclassification Journal
] |dentifiers
Mens Real Levine Suit tem Category Code \
DICRURE (. :' Taniff No ~
Type Inventory ~

[@ ivend - Management Console

[Enter text tosearch . I
Tnventory Product Search
Search Criteria Drag column header here to group by that column,
Product Group Code Code ~ | Description Product Group  Saleable Base Price | Country Of Origin Image
5 product Class Description bionic ] O]
8 -
B Product Category UPC Code Q0116 | Apex Bionic Jacket 0| United Stat
7] duct Grou 10116_A001  Apex Bionic Jacket BLACK/L $149.00 | United States
c Unit of Measure Frodu P . §
(= 10116_A002 | Apex Bionic Jacket BLACK/M Ttrems $149.00 United States
2 Unit of Measure Group Category 10116_A0D3  Apex Bionic Jacket BLACK/S Items $149.00| United States
a Merchandise Hirarchy Vendor Id 10116_A004 | Apex Bionic Jacket BLACK/XL | Items $149.00 | United States
Barcode Mask Manufacturer Id 10116_A005 Apex Bionic Jacket BLACK XL | Items $149.00 United States
Type Al - 10116_A006 | Apex Bionic Jacket BROWN/L Ttems $149.00 | United States
Package . 10116_A007 Apex Bionic Jacket BROWN/M Ttems $149.00 | United States
Package Group Country Of Origin 10116_A008 | Apex Bionic Jacket BROWN/S Ttems $149.00 | United States
- M 10116_A009 Apex Bionic Jacket BROWN/XL | kems $149.00  United States
o ® N 10116_A010  Apex Bionic Jacket BROWN/XXL | Items $149.00 | United States
£ | & Business Partner
2
D 5 Till Management
o
# | (O End of Day
% Loyalty
T2 Inventory
&P pricing and Promotions
£
8
o ﬁ Business Transactions
= F1L F2 F3 F4 F5 F6 F7 ok et
B | g eift certificates Search Clear MNews Edit Delete Copy View
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3. POS Transactions Integration

This section of the document entails about various iVend POS transactions that are integrated
between Business Central and iVend Retail.

POS Transaction Integration List

Following are different iVend POS Transactions integrated between iVend and Business Central
which are covered in this demonstration.

S.No. | iVend Business Central Direction

1. Sales Sales Invoice iVend to BC

2. Sale Refund Posted Sales Credit Memo iVend to BC

1. Special Order Sales Order iVend to BC

2. Delivery Against Special | Sales Invoice iVend to BC
Order

3. Advance Payment Posted Ledger Entries iVend to BC

Note: The direction of integration is from iVend to BC.
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To understand further we will run through below simple point of sale transactions from iVend

Retail to see how and what documents will be created between two applications.

Business Scenarios:

3.1 Sales transaction for an account customer with cash & credit payment tender

Step 1: Login to POS to do a cash transaction with a cash customer. This is primarily one-time
transaction with the customer who randomly walks into the store to purchase the product. By
default, cash customer is linked to the transaction through the setup on Store Card in
Management Console.

& iVend Retail - Point of Sale - &%

Product Code Description Discount | Quantity

Customer Information

= Quick Scan

» Default Cash a ©000000001
vk Customer
Name Cash
Credit Card
Noimage data

TN
t’ Q0 Foreign
\_‘_3_-9‘,' Currency

Customer Group Info Customers - Customers

Mabile Phone

Email

Transaction

e N\ “ Types Miscellaneous | POS Operalions
(B ) on Account
N Customar
Search
Customer Ttem "
S 3 S
’,_A_\‘ Ttem Search Search Quantity comment ale Edit
(fam) Loyalty
S~ Sub Total £0.00 Discount Amount £0.00 Total $0.00
Ttems Quantity 0/0.00 Tax $0.00 Balance $0.00 Quick
Void Current b
Void Item o Complete - Payments
Transaction
Cash
User ld USR001 | Store ld GreenFieldSiore | Date 6/13/2019 | Business Date 5M15/2019

For adding a registered customer to the screen, the cashier could search the specific customer
Code/Name through Quick Scan Search Area. Alternatively, press Customer Search button at the
bottom in side panel to choose the customer from the list.
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Step 2: Add the item to the main transaction screen by manually searching the Product Code or
Product Name in the Quick Scan Search Area or by scanning the barcode on the product.
Alternatively, click on Item Search button at the bottom in the side panel to choose the item from
the list.

= iVend Retail - Point of Sale

THE ARk, -

Customer Information

» SALE 100104

Payments

Id 000000001

Name Cash

| Credit Card

Customer Group Info Customers - Customers

: Mobile Phone
Foreign
Currency

Email

TraTn 2t Ml scellaneous | POS Op

Quantity IR Ttem Edit Sale Edit

Item Search ~
Customer

Ttem Search c
Search

Loyalty
Sub Total $39.99 Discount Amount $0.00 Total $35.99

Ttems Quantity 1/1.00 Tax $0.00 Balance $35.99

Void Current fuick
Void Ttem ~ FullFillment Complete - Payments
Transaction Gash

USR001 | Store Id GreenFieldSiore | Dae 6/13/2018 | Business Date 51512019

Step 3: To collect the payment the cashier will click on Payments button at the bottom in side
panel. The payment screen will display all the payment options. The customer has insufficient
cash and decides to pay partially using his credit card.

Click on cash payment and overwrite the amount in the calculator that the customer is ready to
pay through cash ($20) as shown in the screenshot and press the “OK” button.
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x

& iVend Retail - Point of Sale

Payable Amount Paid Amount Balance Due
Cash Details
$35.99 $0.00
Cash Details
Payable Amount $35.99 $20"00
Discount $0.00 1 2 3 /
Surcharge $0.00
4l 5 6 &
7 8 9
0 Num Lock +
Clear = Ently Cancel
_ i -

An entry for cash payment of 20 dollars gets updated under the payments screen and the
remaining balance will be updated under Balance Due. At this point the cashier will choose Credit
Card payment option to complete rest of the payment by swiping the credit card.

& iVend Retail - Point of Sale
Payable Amount| Net Payable Amount Paid Amount Balance Due

e $35.99 $35.99) $20.00)

Tender Hame

Payment Type Has Authorization
Voided Change Amount Rounded Amount Amount
F2 OnAccount
F3 CREDIT CARD |
I
F4 Gift Card
F5 Loyalty
F6 StoreCredit
F7 ForeignCurrency
F8 GBP
Fa EUR
F10 INR

_ . -
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The Credit Card Details screen will be displayed where system will update the remaining balance
$15.99. For this demonstration we updated the account number manually and then pressed the
“OK” button.

& iVend Retail - Point of Sale - & x

Payable Amount Paid Amount Balance Due

Credit Card Details

Credit Card Details
Em. 9
Payable Amount $15.99
Discount $0.00 1 2 3 /
Surcharge $0.00
*
Customer Name ¢ 7 €
Account Number
7 8 9
Expiration Date 06/2019
w2
0 Num Lock +
Address
City
Clear = Enter Cancel
State
_ i -

At Business Central

The sales transaction at iVend POS will integrate as posted sales invoice in Business Central to
check the same follow below path:

Step 1: Follow below path and open the Posted Sales Invoice list.

Posted Documents Posted Sales Invoice

Go to Posted Document> Posted Sales Invoice or simply enter Posted Sales Invoice in Search
bar and press enter.

Page 37 of 87



d Retail

~ 7
a CITI X, S-S product
s\

iVend Retail — Microsoft Business Central Integration

Microsoft Dynamics 365

Business Central

Version 1.0

Select the invoice from the list and click on the “View’” button on the ribbon under Home tab

to view the posted invoice.

Posted Sales Invoices: Al - £ search [ Delete  Invoice Navigate Correct Print/Send 08 open in Excel More options Y = 0
Amoun uding
No. Cu G ner Name Cur Amount Tax
103027 35451236 Gagn & Gaman ISK 2/2/2022 88,163.14 88,163.14 O Details I Attachments (0)
35963852 Heimilisprydi SK 1/31/2022 203,414.83 20341483 Incoming Document Files
47563218 Klubben NOK 21472022 114,728.39
103024 20000 Selangorian Ltd. 1/31/2022 141213 145274 Pa Type
103023 01445544 Progressive Home Furnishings 2/22/2022 2,461.00 2,461.00 (There is nothing to shaw
30000 John Haddock Insurance Co. 1/31/2022 8,383.00
20000 Selangorian Ltd. 2/7/2022 9,741.71
10000 The Cannon Group PLC 2/24/2022
Englunds Kontorsmébler AB SEK 1/31/2022
Autohaus Mielberg KG EUR 1/29/2022 14413
The Cannon Group PLC 2/19/2022 5,354.85
Antarcticopy EUR 1/24/2022 4,000.05

Posted Sale Invoice in Business Central is the corresponding document for iVend POS Sale

document.

On opening the screen, it will show the details with which the sale has been done at POS.

< Posted Sales Invoice | Work Date: 1, | il

103023 - Progressive Home Furnishings

Process  Invoice  Correct  Print/Send Mavigate  Electronic Document Mare options

General Show more

No. 103023 Due Date 2/222022

Customer Progressive Home Furnishings Quote No

Contact Mr. Scott Mitchell QOrder No. 101002

' Posting Date 1/24/2022 Closed
Lines Manage  More options Bl
Type lo Description Quantity easure Code Tax Tax Area Code :
> ltem ;19285 AMSTERDAM Lamp 14 PC 5490 MIAMI, FL F

Item 1988-W CALGARY Whiteboard, yellow 1 PCS 1,50230 MIAMI, FL F
Item MUNICH Swivel Chair, yellow 1 PCS 190.10  MIAMI, FL F

Viewing Payment detail for Posted Sale Invoice
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To view the details of the posted sale invoice, click on Action then Find Entries button page
as shown below and now in the next step select Cust. Ledger entry lookup button (...) to open
the next screen i.e. View — Customer Ledger Entries.

< Find entries | Work Date: 1/27/2022 " Saved [ =y

Document

Document Mo, 103023 Posting Date 0172422

[& show Related Entries ~ # Find ~ # Print.. More options W
Posted Sales Invoice 1
G/L Entry 2
Tax Entry 3

= Cust. Ledger Entry : 1
Detailed Cust. Ledg. Entry 1
Walue Entry 3

Cost Entry

In the View - Customer Ledger Entries screen select Applied Entries.

Dynamics 365 Business Central

€ Customer Ledger Entries | Work Date: 1/27/2022 O T
| 2 Search B Edit List Process Line Entry Navigate 08 Open in Excel More options Y = @
|—|§\ Find entries... E Reminder/Fin. Charge Entries + Applied Entries & Dimensions W set Dimension Filter... E\ Detailed Ledger Entries =
A d Type Document No.  Customer No Description Currency Code Original Amount
Customer Ledger Entry Details
= 1/24/2022 : Invoice 103023 01445544 Order 101002 2,461.00
Document
Due Date /
Pmt. Discount Date 1/30/2022

Reminder/Fin. Char...

Applied Entries

Detailed Ledger Ent..

Incoming Document Files ~-

On clicking on Applied entries (in the aforementioned screen) it will open View — Applied
Customer Entries — Invoice <invoice no> screen.
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On “View — General Ledger Entries ” screen, it will have the G/L entry with the Tender with
which the transaction was done at POS, in this case it was partially through cash and partially
through credit card. Based on the account mapping done in Business Central for the
corresponding tender it will go to mapped G/L account.

e 1 (STt oot e 1 AT wl e . won (s o I Airaunl  Bal

15 A S Lrecht Card 159 Ll Areraink "

3 LUl T =

uriomert [lomeshic 15508 L Accournk

3.2 Sales Transaction for an account customer with cash payment.

Step 1: Lets select a customer and pull in an item by entering code/description in the search
area in POS screen.
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= vend Retail - Point of Sale 6.6.0.0 -8 x

0,00 % ‘ﬂz (+]

» SALE 100104 Mens Levis Jean $39.99 $79.95 Customer Information

Ief cooo7o
MName Chris Hemswaorth
redl d
Mo image data
Customer Group Info Customers-Customers
A Mahile Fhane
[c]:]

Email

Fulfillment
(fE) w
Sub Tatal ¢70.08 Discount Amount $0.00 Total $79.98
Ttems Quantity 1/2.00 Tax +0.00 Balance $79.98
User [d USROOT  Slore 1d SPAR Hypermart  Date 2112014 Business Date 1132020

Step 2: Take the payment from customer by clicking on Payments button in the side panel
and click on Cash tender from various tender options available.

= iVend Retail - Poirt of Sale 6.6.0.0 - &%

Product Code Description i Quantity
» SALE 100104 Mers Levis Jaan 0.00 % ‘Qz @ $29.99 X Customer Information
It cooo7o
MName Chris Hemswarth
red d
/ Noimage data

Custorner Group Info Customers-Customers

Mabile Phane

Email

Itemn Edit
S~ Sub Total t70.08 Discount Amaunt £0.00 Total $79.98
Items Quantity 1/2.00 Tax +0.00 Balance $79.98
FullFillment:
User d USROOT  Store d SPAR Hypermart  Date Ti1201%  Business Date TIRH2020

Step 3: The cash details screen will show up displaying the Balance Due. Press OK button to
complete the sale transaction.
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= iVend Retail - Point of Sale 6.6.0.0

Cash Details

Balance Due

Cash Details

Payable Arnount $79.08

Discount $0.00 1

Surcharge $0.00

Nurm Lock

Clear

Enter

Cancel

3.3 Multiple Scenarios in single transaction (Multiple Transaction Mode)

3.3.1 Partial item quantity refund of sale against previous transaction in point 3.2

3.3.2 Sales of new items — Serial, Batch and Normal
3.3.3 Special Ordering of new items

3.3.4 Partial advance payment against special order

3.3.5 Payment with multiple tenders — Cash, Credit Card, Gift Certificate & Loyalty

Here we will be doing a single transaction incorporating multiple scenarios such as refund, sale
of serial, batch, normal item, special ordering and advance payment against special order and

then settling invoice using multiple tenders.

Partial item quantity refund of sale against previous transaction in point 3.2
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Step 1: Let’s consider a scenario where Chris (Code: C00070) returns to the store to return partial
guantity of the item purchased. At this point the cashier would scan the barcode on the receipt
to pull up the previous transaction with the customer. Alternatively, we can click on Transaction
Search button on the main screen

= iVend Retail - Poirt of Sale 6.6.0.0 - &%

Product Code Description

(/‘!" Customer Information
= I c00070
MName Chris Hemswarth
d
~/ Mo image data
Custorner Graup Info Customers-Customers
SN Mohile Phone
(83)
Email
RN
nt
S
. Fulfillment
TN
T
(‘ a’i ,J Loyalty
R Sub Total $0.00 Discount Armount $0.00 Tatal $0.00

Ttems Quartity 0/0.00 Tax +0.00 Balance $0.00

User Id USRoo1  Stare ld &PAR Hypermart | Date 7212019 | Business Date 11232020

Step 2: This would give the list of all transactions based on filters entered in the search criteria.
We will choose the last transaction completed with the customer Chris and press OK button.

Page 43 of 87



Microsoft Dynamics 365

AiVend Retail Business Central

2 I X S-S product
P

iVend Retail - Microsoft Business Central Integration Version 1.0

= iVend Retail - Poirt of Sale 6.6.0.0 x

Transaction Search

Frer Transaction Code First Name Business Date Actual Date v Store Total Sales Person

Search Criteria
Transaction Code r |l 0 = = i = o
Customer Cods coao7a TRY-TP1-D000003 Chris Hemswarth 1/23/2020 01/25/2020 09:36:15 AW SPAR Hyper mart £229.00
Customer Group

TR}-TP1-0000005 Chris Hemsworth 1/23/2020 01/28/2020 09:09:55 AM SPAR Hypermart $72.00
Actual Date
Store SPAR Hypermart TRY-TP1-0000007 Chrig Hemsworth 1/23/2020 01/28/2020 09:02:25 AM SPAR Hypermart: $157.00
Customer Reference Mumber

TRX-TP1-000000& Chris Hemsworth 1/23/2020 01/2g/2020 12:22:53 AM SPAR Hypermart: $229.00
Date From

TRX-TP1-0000005 Chris Hemswarth 1/23/2020 01/28/2020 12:13:44 AM SPAR Hypermart $1,000.00
Date To
Transaction Type all v TRX-TP1-0000004 Chris Hemswarth 1/23/a020 01/27/2020 06:03:41 PM SPAR. Hypermart $32.00
Froduct Id

TRX-TP1-0000003 Chiris Hemsworth 1/23/2020 01/27/2020 05:59:08 P SPAR Hypermart $82.00
Sales Person (Sal)

TRX-TP1-0000002 Chiris Hemsworth 1/23/2020 01/27/2020 05:56:40 P SPAR Hypermart $39.50
Tender Type all v
Card Mumber TR-TP1-0000001 Chiris Hemswaorth 1/23/2020 0142742020 05:52:40 PM SPAR Hypermart $30.50
Cashier 1d

»
POS Id
F1 F2 F2 F4 FS 6 F7 ok —
Search Clear Mew Edit Delete Copy Wiew

Step 3: The Transaction Details screen would show the items that were purchased and at the
bottom the payment details would get displayed. To initiate a refund, select the item line and
click on Sale Refund button. This would display a message that the “Items have been added to
the transaction for Refund”. Press OK.

= iVend Retail - Poirt of Sale 6.6.0.0 x

\]J) I Item / Oty Sub Total Discount Surcharges Total

1/2.00 $79.98‘ $0.00 $0.00‘ $0.00 $79.98

Type Product Code Description Discount | Quantity UoM Price Total Sales Person | Error Message

Payment Details

Payment Type Account Number Ref. Number Paid Amount Discount Surcharge Change Cash Back Foreign Curre...
CASH 479,95 +0.00 +0.00 +0.00 $0.00 £79.98
Sale Sale Sale Special Order
Ferune) Exthange Payment Special Order Edit Payment Fulfillment Layaway Print Trangaction Ok Cancel
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Step 4: This will create a transaction for Type — Sales Refund, we will reduce single quantity since
it is partial return. The store owns $39.99 to the customer which will be displayed below on the
screen.

= iVend Retail - Poirt of Sale 6.6.0.0 - &%

— - ]IF AR -

(./E%‘““ » Q'F'END 100104 Mers Levis Jaan 0.00 % ‘ 91T O %3009 ($309.99) Customer Information
= N I c00070
===, MName Chris Hemswarth
) d
Hoimage data
Custorner Graup Info Customers-Customers
(/‘@’;\\J Mohile Phone
N
Email
JAEN
(B 1t
2
. Fulfillment
T
(‘ iﬁ ’J Loyalty
~— Sub Total (£39.00) Discount Amount +0.00 Total ($39.99) |
Items Quantity 0/0.00 Tax +0.00 Balance ($39.99)

User 1d USROOT  Stare ld SPAR Hypertiiart  Date 72112013 | Business Date 112362020

Sales of new items — Serial, Batch and Normal

In the same transaction we will create second scenario where Robert wants to purchase a serial,
batch and normal item.

e Add the item to the main transaction screen by manually searching the Product Code or
Product Name in the Quick Scan Search Area or by scanning the barcode on the product.
Alternatively, we will click on Item Search button at the bottom in the side panel to
choose the items from the list.

e On selection of serial item system will present with below screen to select the specific
serial number, then press OK to pull the item into the main screen.
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= iVend Retail - Poirt of Sale 6.6.0.0

Sale Item Information

e Similarly, pull in a batch and a normal item into the main transaction screen as shown

below.

Sale Item Information Serial Number Expiry Date
Cade 70070 o -
Description Sony 80 cm (32 Inches) HD Re...
Frice $150.00
SNO0O0S
Quantity 1
SNO00Z9
Quantity Available 47
SMO0011
Quantity On Transaction |0
SNOoo0g
Lo
SNO002E
Tax Code a
SNO0046
Discount
SNO0009
Fulfillment Plan
SNO0024
Serial SMODD24
OO0
Add Deleta: Edit
Surcharges Surcharges Surcharge Tafres ak e

= iVend Retail - Poirt of Sale 6.6.0.0

Product Code Description Quantity
™ SAE o010 Mers Levis Jean 0.00 % 91 O 3099 ($39.99)
( % ) REFUND
K ~ — ™
SALE 70070 gz’;éfn cm@2Inche) 0 g @y @) $1s0m $150.00
( J C d SALE 70071 Crest Glide Cool Mint Floss 0,00 % ﬂ 1 o $5.00 $5.00
M| SALE 100106 Womens Tee 0,00 % @1 ©$:s0 $39.50
g ™
[<]] Fi n
20 o
/““"
{ ) t
e D\
—
() Lopa
~ Sub Total £154.51 Discount Amaunt £0.00 Tatal $1654.51
Items Quantity 3/3.00 Tax +0.00 Balance $154.51
User [d USROOT  Slore 1d SPAR Hypermart  Date 2112014 Business Date 1132020

Special Ordering of new

items

Customer Information

Id cooo7n

MName Chris Hemswarth

Naimage data

Custorner Group Info Customers-Customers

Mabile Phane

Item Edit

FullFillment
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This transaction mode enables the user to create a sales order for the product that is to be
delivered at a future date. Special Orders can be only processed for registered customers in the
store’s customer list.

Step 1: To create a special order, firstly we will change the transaction mode by clicking on
Transaction Types> Special Order. This will update the screen on the top as Special Order. Since,
we have already selected the customer therefore the option Special Order is available for
selection.

= iVend Retail - Poirt of Sale 6.6.0.0 - &%

SPECIAL ORDER

Transaction Type Updated
b Special Drder

Product Code Description Quantity

o ﬁé&iw 100104 Mers Levis Jean 0.00 % 91 O 3099 ($39.99) Customer Information

AN
I ©00070

SALE 70070 gz’;éfn cm@2Inche) 0 g @y @) $1s0m $150.00
MName Chris Hemswarth
) Creditcard SHLE 70071 CrestGlide Cool MintFloss 0.00% | @1 @ $5.00 $5.00
—/ o image data
Custorner Group Info Customers-Customers
» SALE 100106 Womens Tee 000% @1 @ $050 $39.50

TN Mobile Phone

( [<]] ) oreign

88,
Email

TN

nt

N

TN

(i)

~ Sub Total $154.51 Discount Amaunt £0.00 Tatal $1654.51

Items Quantity 3/3.00 Tax +0.00 Balance $154.51

User ld USR001  Slore [d

SPAR Hypermart  Date

TR1R2019 | Business Date

11232020

waid Item

FullFillment

Step 2: Add the items to the screen by manually searching in Quick Scan Search Area.
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= Vend Retail - Point of Sale 6.6.0.0

SPECIAL ORDER

Product Code Description Quantity
™ SHE o0104 Mens Levis Jean 0.00 % 91 © ¢ ($39.99)
8 ) REFUND ’ : :
/
SAlE 70070 g;géfu e E2Inches) D e @y @) $1s0m0 £150.00
SslE  |70071 Crest Glide Cool Mint Floss |0.00 % = 1 ﬂ $5.00 $5.00
SALE 100106 Womens Tee 0,00 % @1 © om0 $39.50
[5] Foreign
ﬂ/ » |ORDER 100103 Mens Ralp Lauren Suit 0.00 % (- 15 @ $72.00 $72.00
5
T
™
{
(= L
~ Sub Tatal $226.51 Discount Amount $0.00 Total $22651
Tterms Quantity 4/3.00 Tax +0.00 Balance $154.51
User Id USRoo1  Siore 1d SPAR Hypermart  Date Tiz12019  Business Date 132020

Customer Information

I cooo7o

Mame Chris Hemswaorth

Customer Group Info Custamers-Customers

Mahile Fhane

Email

Itern Edit

FullFillment

Step 3: The cashier will now add the fulfilment plan after selecting the product to be transacted.
Fulfilment plans are setup in management console and attached to the sales, special orders and
layaway transactions at POS. Fulfilment plans provide a means to deliver the product at a later

point in time. Click on the Fulfilment Plan button in the side panel.

= iVend Retail - Poirt of Sale 6.6.0.0

SPECIAL ORDER

Product Code

Description

Quantity

A SALE 00104 Mers Levis Jaan 0.00 % 91 O %3009 ($30.99)
onts REFUND
SHLE 70070 g;’;éyﬁu cm@2Inches) D g on @y @) $1s0m0 $150.00
dit SALE 70071 Crest Glide Cool Mint Floss 0,00 % a 1 ﬂ $5.00 $5.00
SALE 100106 Womens Tee 0.00 % @1 O $ws0 $39.50
g0 F
(11 » ORDER 100103 Mens Ralp Lauren Suit 1m% @1 © 2o $72.00
i)
4 Sub Total $226.51 Discount Amount $0.00 Total $226 51
Tterms Quantity 4/3.00 Tax £0.00 Balance $154.51
User 1d USROo1  Share 1d SPAR Hypermart  Date TR12019  Business Date 132020

Customer Information

Ief cooo7o

MName Chris Hemswarth

Customer Group Info Customers-Customers

Mahile Phane

Ermnail

Ttern Edit

FullFillment

W
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Here we will be presented with the Fulfilment Details screen, the shipping address could be
updated if required by clicking on the Address lookup on the screen. This will present all the
available addresses. Click “OK’’ to confirm. The fulfiiment plan is already added to the product

as setup on the Store settings.

= iVend Retail - Poirt of Sale 6.6.0.0

Fulfillment Details

Reserve Quantity

Delivery Location

Type Code Description Plan Code

Qty Fulfilled Qty Left Delivery Location > =] FP-DE| '
Products
9 Code Description Quantity Comment Date Delivery Location
» 100103 Mens Ralp Lauren Suit 1 1/23/2020

Add Plan Remove Plan acd Product | Remove Product | add all Product | add Surcharges SUEEEAZZES Edit Surcharge - I ok Cancel

Partial advance payment against special order
e The final step is to make a down payment for this special order by clicking on Payments
button. System will present with the Advance Payment Confirmation screen, click “Yes”

to proceed.
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= vend Retail - Point of Sale 6.6.0.0 -8 x

SPECIAL ORDER
.. Advance Payment Confirmation
Type Product Code .
- Do you want to take Advance Payment against the
SALE 100104 Wens Levis Jean order? Customer Information
nts REFUND
Ief cooo7o
SalE 70070 Sony 80 cm (32 Incl
Ready
Mame Chris Hemswaorth
ard SALE 70071 Crest Glide Cool Mir
Naimage data
Customer Group Info Customers-Customers
SALE 100106 Wornens Tee
o Mahile Phone
» ORDER 100103 Mens Ralp Lauren £
Ermnail
Ttern Edit
E Sub Tatal $226.51 Discount Amount $0.00 Total $226 51
Tterms Quantity 4/3.00 Tax £0.00 Balance $154.51
FullFillment
User 1d USRO1  Share 1d SPAR Hypermart  Date 12019 Business Date 132020

e The system would automatically present us with full amount of the order. In this case we
are just going to take a deposit of 40 dollars and press “OK”’ button.

= Vend Retail - Point of Sale 6.6.0.0 - F x
AR Payment

A/R Information

Code cooo70 $40"00 I

Name Chrig Hemsworth 1 2 3 /

Amaunt $72.00

Payment Type Specialorder 4 5 & *

Comment 7 3 3

0 Ium Lock 4
Clear = Enter Cancal

_ - e

Payment with multiple tenders — Cash, Credit Card, Gift Certificate & Loyalty
Now, we will be presented with the payments screen. Here, receivable balance of the complete
transaction will be displayed.
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= Wend Refail - Point of Sale 6.6.0.0 x
Ut MNet nt;
Payments
¥ $226.5 $226.51
Payment Type Has Authorization Tender Name
Voided Change Amount Rounded Amount Amount
F2 Credit card
F3 Debit Card
F4 Check
FS GC
=] Foreign Currency
F7 Loyalty

_ - -

Step 1: Chris wants to tender out $100 using Cash, $100 through his Credit Card, $20 using Gift
Card and the remaining balance using Loyalty points. As shown below $100 payed through cash.

= iVend Retail - Point of Sale 6.6.0.0 x
Payahle Amount| Paid Amaount Balance Due
Cash Details
Payable Amount. $226.51 $100|00
Discount $0.00 1 2 3 !
Surcharge $0.00
4l 5 6 *
7 8 9
a MNum Lock +
Clear = Enter Cancel
_ i o
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Step 2: Then the cashier will swipe the Credit Card given by Chris to settle 100 dollars. In our case,
we will fill the pre-configured Account Number and press OK. The transaction will get approved
and take us to payment details screen again.

= Wend Refail - Point of Sale 6.6.0.0 x
Payable Armaount Paid Amount Balance Due
Credit Card Details
Fayahle Amount $126.51 $100|00 %
Discount $0.00 1 2 3 /
Surcharge $0.00
Customer Mame Chris Hemsworth 4 5 2 *
Account Nurmber
7 g 9
Expiration Date 0172020
CVv2
0 Mum Lok +
Addrese
City
Clear = Enter Cancel
State
_ N o

Step 3: Chris then presents the cashier with the Gift Card to settle the remaining balance in the
Gift Card which was 20 dollars. We will choose Gift Card as the payment option and then select
the Gift card sold to Chris and enter the Account Number.
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= iVend Retail - Point of Sale 6.6.0.0 x
le Amo Paid Amount;
Gift Certificate Details
Fayahle Amount $26.51 $20‘00
Discount $0.00 1 2 3 /
Surcharge $0.00
Gift Certificate 4 5 2 *
Account Nurrber
7 g 9 =
0 Nurm Lock 4
Clear = Enter Cancel [s
Cancel

Selection of Gift Card: Unlimited Celebrations

= iVend Retail - Point of Sale 6.6.0.0
Paid Amount;

Gift Certificate Details $226_51‘ $200.00

Gift Certificate Details

Payable Amount. $20.00

Discount $0.00 System Generated

Surcharge $0.00 Fre-Frinted %
Summer Sale

Gift Certificate Unlimited Celebrations

Account Nurmber

_ N -

Step 4: Left out balance $6.51 is settled through redemption of Loyalty Points since Chris is a loyalty
customer.
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& iVend Retail - Point of Sale x
Payable Amount Paid Amount Balance Due
Loyalty Points Details
yalty $431.32 $425.00
Loyalty Points Details
Payable Amount $6.32
Discount $0.00 1 2 3 /
Surcharge $0.00
Loyalty Card cooo3 g ? € *
Redeemable Amount |$6.32 %
7 8 9
0 Num Lock +
Clear = Enter Cancel
— i -

Transaction Completed at POS:

= iVend Retail - Point of Sale 6.6.0.0

Complete Sale

e
$0.00

" Saving Transaction

Information

Re Print Gift Receipt Cormplete {3]
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At iVend MC

This transaction will sink in iVend MC which we can check by navigating to Operations>
Business Transactions> POS Transaction Register. This will be useful for concerned person at
the store level or head office level will be able to view transactions by every store at the line
item ledger level.

Vend - Management Console 66,00

[Enter text to search...

Business Transactions

Transaction Search

Goods Tsue “ | Search Criteria | brag columin header here to group by that column,
Goods Returm Transaction Code | TRX-TP1-0000018 Transaction Code  First Name Business Date  Actual Date ~ Store Total |Sales Person
5 it BicBrek Custnmer Code v afle
" 3
E Inwentory Counting Customer Group
c Actual Date
i= Expenses
=] Store SPAR Hypermart -
=5 Planning Scenario
] Customer Referenc. .,
Forecast Planning
Date From 23/01/2020
Farecast
Date To 23/01/2020
Mobile POS Delivery
Transaction Type All ~
POS Transaction Register
- |Product 1d
B Sales Person (Sal2)
2 2 Business Partner
.S Tender Type all ~
@
o 5 Till Management Card Mumber
© Cashier Id
& (@ End of Day
L POS Id
i Loyalty Has Balance All ~
Armpunt Greater To |0
ﬁ Inventory Ampunt Less To o
@ pricing and Promotions Is Suspended Falss ¥
g Has Sale Surcharges | all v v
é‘? | 83 Business Transactions |
Fm F2 F3 F4 F5 F& F7
[ 3] Gift Certificates Seal Clear RE Edit Delete Copy Wi Q= SerEh e Cce]
B Enterprise 8 SPAR Hypermart - SPAR Hypermart B 230172020 X store Manager O 21i07/2019 0714312 2 Netfications: 0

Open the Transaction by double clicking.

Vend - Management Console 66,00

[Enter text to search...

Business Transactions

Goods [ssue

Goods Return

Transaction Details

POS Information

User Code
USROOL

user

Name

Store Manager

POS Code
DemaStack_POS

Store Code
SPAR Hypermart

Date
23/01/2020

5 Kit BuildyBreak
® Transaction Items Payment Details Sales Persons Sales Attributes Surcharges Transaction Information
ﬁ Inventory Counting
E Expenses Description  Discount  Quantity  UoM Price Total
& Planning Scenaria » CrestGlide  0.00% 1 $5.00 $5.00 Discount Amount £0.00
a ! SorwsOcm 000D % 1 $150.00 $150.00 Sub Total £228.51
Forecast Planning
100104 Mers Levis  0.00 % 1 ($39.09) ($39.09) T £0.00
Forecast 100106 worers Tee  0.00% 1 $30.50 $29.50 Tatal £226.51
Mobie POS Delvery 100103 wiens Ralp 0.00% 1 $72.00 $72.00 Surcharges Total £0.00 L
POS Transaction Register Cooo7a Chris £72.00 Items Quantity  4/3.00
@ 2 Business Partner
2
o "
E} £ Till Management
o]
# (O Endof Day
55 Loyalty
ﬁ Inventory Items Quantity Total Surcharge Total Tax Sub Total Discount Amount
& Pricing and Promotions
Q 4/2.00 £226.51 £0.00 £0.00 £228.51 £0.00
= N N
§ a Business Transactions
Save Target Approve Reject Print cancel
3] EA Gift Certificates Customization |  Document Request Request
[ Enterprise 8} SPAR Hypermart - SPAR Hypsrmart BB zajo1fz020 X stors Manager &= 21072019 074%:12 2 nokifications: 0

Business Date
23/01/2020
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Payment Details captured below:

Vend - Management Console 66,00

[Enter text to search... i i
Business Transactions Transaction Details
Goods Issue POS Information
Goods Retum User Code User Name POS Code Store Code Date Business Date
= USROOL Store Manager DemaStack_POS SPAR Hypermart 2340142020 2370142020
=1 Kit BuildyBreak
E Trwentary Counting Transaction Items Payment Details Sales Persons Sales Attributes Surcharges Transaction Information
)
£ Expenses Description  Discount  Quantity  UoM Price Total
D it A t £0.00
E Planning scenaria CrestGlide  0.00% 1 $5.00 $5.00 Scount Amoun
] Forecast Plarming SHLE 70070 Sowalcm  0.00% 1 $150.00 $150.00 Sub Total £228.51
SHLE 100104 Menslevis  0.00% 1 (£30.93) ($39.99) Tam £0.00
Forecast SALE 100106 Womens Tee 0,00 % 1 $39.50 39,50 Total £226.51
Mohile POS Delivery CRDER 100103 Mens Ralp 0.00% 1 $72.00 $72.00 Surcharges Total £0.00 b
POS Transaction Register AR-SO cooo7a Chris £72.00 Iterns QUaRtty  4/3.00
2 8 Business Partner
S
=
g 3} Till Management
=]
& (D endof Day
55 Loyalty
2 nventory Items Quantity Total Surcharge Total Tax Sub Total Discount Amount
@ Pricing and Promotions
é 4/2.00 E226.51 £0.00 £0.00 £228.51 £0.00
=] : :
§ a Business Transactions
Sawe Target Approve Reject i
= B Gift Certificates Customization | Document Request Request IRACRE )
[ Enterprise 8} SPAR Hypermart - SPAR Hypsrmart BB zajo1fz020 X stors Manager &= 21072019 074%:12 2 nokifications: 0

Step 5: User will open transaction search screen at POS and open the last transaction with

Robert. Through this screen we will match the effect each transaction had and the documents
created in Business Central.

= {Wend Refail - Point of Sale 6.6.0.0

Item / Oty Sub Total Discount Surcharges Total
Transaction
4/4.00| $226.51 $0.00 $0.00 $0.00 $226.51
Type Product Code Description Discount | Quantity  |Uo™ Price Total Sales Person |Error Message
r fSALE Jo071 Crest Glide Cool Mint Flass 0.00 % 1 $5.00 $3.00
Pested-Sales

SHLE Fo0vn Sony 80 cm (32 Inches) HD Ready 0.00 % 1 $150.00 $150.00

SeLE REFUND | 100104 Mens Levis Jean 0.00 % 1 (F39.99; (F29.09) Posted Sales Credit Memo.

SHLE 100106 WWiomens Tee 0.00 % 1 $332.50 $39.50 Posted Sales Invoice |

ORDER 100103 Mens Ralp Lauren Suit 0.00 % 1 $72.00 $72.00 Sales Order |

I
AR-S0 C00070 Chris Hemsworth $72.00 | Customer Ledger Entry |
| —
Payment Details
Payment Type Account Number Ref. Number Paid Amount Discount Surcharge Change Cash Back Foreign Curre...
Credit card 300OCO0GOGOx1111 $100.00 $0.00 $0.00 $0.00 $0.00 $100.00}
CASH $100,00 $0.00 $0.00 $0.00 $0.00 $100.00
Loyalty $6.51 40,00 +0.00 40,00 +0.00 6,51
=5l ==l e Special Order Edit Egzatl @z Fulfillment Layawray Print Transaction Ok Cancel
Refund Exchange Payment Payment: {b
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= vend Retail - Point of Sale 6.6.0.0 x
Item / Qty Sub Total Discount Surcharges Total
Transaction Details
4/4.000 $226.51 $0.00 $0.00 $0.00 $226.51
Type Product Code Description Discount | Quantity UoM Price Total Sales Person | Error Message
» SALE 70071 Crest Glide Cool Mint Floss 0.00 % 1 $5.00 $5.00
SALE 70070 Sony 80 cm (32 Inches) HD Ready 0.00 % 1 150,00 £150.00
SALE REFUND 100104 Mens Levis Jean 0.00 % 1 ($39.99; ($39.99)
SALE 100106 Ywomens Tee 0.00 % 1 $39.50 $39.50
ORDER 100103 Mens Ralp Lauren Suit 000 % 1 $7z2.00 $72.00
AR-SO Cooo70 Chris Hemswiorth $72.00
Payment Details
Payment Type Account Number Ref. Number Paid Amount Discount Surcharge Change Cash Back Foreign Curre...
CASH $100,00 40,00 40,00 40,00 $0.00 $100.00
Loyalty 46,51 40,00 40,00 40,00 +0.00 $6.51
GC 1234 $20.00 $0.00 $0.00 $0.00 +0.00 2000
RSﬁaﬁd Ex(shaa:ge Pa?:nlznt Special Order Edit Spi;\;ﬁ;ﬁer Fulfillment Layaway Print Transaction Ok Cancel
At Business Central
e Posted Sales Credit Memo is the corresponding document for Sales Refund at POS.
€ Posted Sales Credit Memo | Work Date: 1, f [ii]
Process  Credit Memo Mavigate  Print/Send Electronic Document Mare options
General Show more
MNo. 104003 Posting Date 1/21/2022
Customer Selangorian Ltd. Document Date 1/21/2022
Contact Mr. Mark McArthur External Document Mo,
Lines Manage  More options EA
Type o Quantity L
= ltem 766BC-C CONTOSO Storage System 1 PCS
2
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| Retail I
Transaction Key: | 1000000000000126| Store Id: GREENFIELDSTORE |

Transaction |d: | TR%-MP1-0000103 \

e Posted Sales invoice is corresponding document replicated from iVend POS for second
transaction which was sales transaction for serial, batch and normal item.

€ Posted Sales Invoice | Work Date: 1/27,/2022

103024 - Selangorian Ltd.

Process  Invoice  Correct  Print/Send Mavigate  Electronic Document Actions  Related  Fewer options
General Show moare
No. 103024 Due Date 1/31/2022
Customer Selangorian Ltd. Quote No
Contact Mr. Mark McArthur Order MNo. 101007
’ Posting Date 1/24/2022 Closed
Lines Manage  More options B4

Unit of Unit Price Excl

Quantity Measure Code o Tax Area Code

? ltem :  T8BBC-C CONTOSO Storage System 1 PC 145580 CHICAGO,IL F

e User can check Retail Tab for further information captured from iVend.

pRetail |

Transaction Key: | 1000000000000126| Delivery Trensaction Key: | 1000000000000126|
Transaction |d: ‘TRX-MP'I-DDDDW 03 Delivery Transaction Id: |
Store Id: | GREENFIELDSTORE | Transaction Type: | v

Viewing Payment detail for Posted Sale Invoice

To view the details of the posted sale invoice, click on Action > Find entries button page as
shown below and now in the next step select Cust. Ledger entry lookup button (...) to open
the next screen i.e. View — Customer Ledger Entries.
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& Find entries | Work Date: 1/27,/2022 " Saved N e
Document
Document No. 103024 Posting Date 01724722
[ show Related Entries  #% Find ¥ print... Mare options e
= Posted Sales Invoice
G/L Entry
Tax Entry
Cust. Ledger Entry
Detailed Cust. Ledg. Entry
Walue Entry
Cost Entry
In the View - Customer Ledger Entries screen select Applied Entries.
€ Customer Ledger Entries | Work Date: 1/27/2022 0
PO search  EF Edit List Process Line Entry Navigate [x:] Open in Excel More options Y =

& Find entries... [® Reminder/Fin. Charge Entries +' Applied Entries & Dimensions ¥ Set Dimension Filter... [& Detailed Ledger Entries

Date ¥ Type Document No. Customer No. Description Currency Code Original Amount

= 1/24/2022 :  Invoice 103024 20000 Order 101007 148274

On clicking on Applied entries (in the screen) it will open View — Applied Customer Entries

- Invoice <invoice no> screen. Then click on Navigate in the ribbon.

Customer Ledger Entry Details

Document Invoice 103024
Due Date 1/31/2022
Pmt. Discount Date 1/17/2022

Reminder/Fin. Char...
Applied Entries

Detailed Ledger Ent.

Incoming Document Files

Page 59 of 87

s o o



[\ _ Microsoft Dynamics 365
HAiVend Retail 3

A -~ Business Central

iVend Retail — Microsoft Business Central Integration

Version 1.0
€ Refund 2807 | Work Date: 1/27/2022 F
Applied Customer Entries O Search Line Entry  EHOpenin Excel More options Y =
Type Document Mo Description Project Code Currency Code
1/21/2022 : Credit Memo 104005 Credit Memo 104005 SALFS EUR

Clicking on Entry then Find entries will open “Edit — Navigate — Selected — G/L Entry” screen,

click on G/L Entry lookup button (...)in no. of entries column to open View — General Ledger
Entries — <document no.>

= Find entries | Work Date: 1/27,/2022 ./ Saved [ =
Document
Document Mo. 00-5 Pasting Date 1231/
[& show Related Entries ~ # Find ¥ print.. Mare options e

= G/L Entry
Cust. Ledger Entry

Detailed Cust. Ledg. Entry

On “View — General Ledger Entries ” screen, it will have the G/L entry with the Tender with
which the transaction was done at POS, in this case it was partially through cash, credit, gift

card. Based on the account mapping done in Business Central for the corresponding tender
it will integrate to mapped G/L account.
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Document  G/L Description Gen. Posting  Gen. Bus. Posting Group Gen. Prod. Amount  Bal. Account  Bal.
Nao. Acco.. Type Posting ... Type Accou..
G00D024 2910 Cash 10.00 G/L Account
G00024 2310 Adnan -10.00 G/L Account

e Special Order in iVend integrates as Sales Order in Business Central as shown below:
€ Sales Order | Work Date: 1/27,/2022

1001 - Selangorian Ltd.

Process  Report Release  Posting Prepare  Order  Request Approval  Print/Send Navigate Mare options
General Show more
No. 1001 e Due Date 2/10/2022
Customer Mame Selangorian Ltd. o Requested Delivery Date
Contact Mr. Mark McArthur o External Document No.

Posting Date 1/27/2022 3 Status Open

Order Date 1/27/2022 ]

Lines Manage  Mare options Ei

5]

m

Ma Deccrintion

> ltem + LS-100 Mens Real Levine Suit GREEN 5

e To check partial advance payment against special order, click on Customer action button
in the ribbon and check the customer balance.
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4. Management Console Transactions Integration

This document explains the various iVend Management Console transactions that are
integrated between Business Central and iVend Retail

Management Console Transaction Integration List

Following are the different iVend Management Console Transaction Integration done for iVend
Retail and Microsoft Business central.

S.N. iVend Business Central Direction
| | Line (Positi :
1 Inventory Goods Receipt te_m Journal Line (Positive iVend to BC
Adjustment)
Item ) I Li Negati i
2 Inventory Goods Issue em Journal Line (Negative iVend to BC
Adjustment)
3 Purchase Order Purchase Order Bidirectional
4 Goods Receipt Purchase Posted Purchase Receipt iVend to BC
Order
5 Stock Transfer Request Transfer Order iVend to BC
6 Stock Transfer Posted Transfer Bidirectional
Shipment/Receipt Shipment/Receipt

To understand the integration of back office transactions the scenario taken here is that a PO
will be created for a Store followed by creating GRPO at Store using iVend MC. Then the effect
of this transaction in business central will be verified.

4.1 Purchase Process
AtiVend MC
Step 1: Follow below path to go to Purchase Order

Operations

Business
transactions

Purchase Order
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Vend - Management Console 66,00

[Enter text to search...

Business Transactions

Goods Receipt

Purchase Order fj,

=)
Goods Receipt PO

c
<]
I K Transfer Request
ﬁ Stock Transfer Request . -
E Stock Transfer Request Received I Ve n R eta I
el
o Stock Transfer Shiprment N 7
a CITI XSS product
i Stock Transfer Receipt 253
Goods [ssue
Goods Return
Kit Builcl/Break
g 8 Business Partner ﬁ @ .
B
bl ﬁ Till Management ivend ivend ivend ivend
8 Enterprise P Mobile POS eCommerce
& (@ End of Day
85 Loyalty
ﬁ] Inventory

- : ivend vend Vend Reporting
@ pricing and Promotions Passes & Ana\f\m, :

83 Business Transactions

1 Store Manager @ 200072019 11:20:13 2 Mokifications: O

2

<]

a

T

o

3] Gift Certificates
e

nterprise 8 SPAR Hypermart - SPAR Hypermart B 230172020

Step 2: Click on New button to create a new purchase order.

ivVend - Management Console 6.6.0.0 - &
[Enter text to search...
Business Transactions Purchase Order Search
Goods Receipt 5| Search Criteria Drag column header here to group by that colurn.
Purchase Order Code - Code Vendor Name  Delivery Date | Reference No. | Store Status Authorized  Total
c Goods Receipt PO PO Reference Mo 7 afc Aflc = Al afJc = = =
2 lal
E Stock Trarsfer Request ‘endar Name
)
E Stock Transfer Request Received Status Open ~
= Stack Transfar Shipment Authorized Al ~
i Stock Transfer Receipt Warehause
Goods [ssue
Goods Return
Kit Build/Break
2 g Business Partner
i
g 3} Till Management
]
& (D endof Day
55 Loyalty
2 nventory
@ Pricing and Promotions
2
<] : :
& ﬁ Business Transactions
o F1 F2 F3 F4 FS F& F7 ok cancel
= B Gift Certificates Search Clear MNew Edit Delete Copy Wiew
[ Enterprise 8} SPAR Hypermart - SPAR Hypsrmart B8 zajo1fz020 X stors Manager &= 20{07/2019 11:20:13 2 nokifications: 0
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Step 3: On the purchase order screen select a vendor from the lookup. The field Warehouse
automatically gets updated from Store location. To add products to this screen click on Add
Products button.

Vend - Management Console 66,00

[Enter text to search... s
Business Transactions Purchase Order
Goods Receipt “| Header Detail
Purchasa Ordar Code PO-HH-0000002
c Goods Receipt PO V00010 keeIpen Williamson
G
E Stark Transfer Request Currency UsD - US dallar
i Wareh STORE 2
c Stock Transfer Request Received arenouse
g Accounting ID
= Stock Transfer Shipment.
‘- Delivery Date 20/07/2019 v
Stock Transfer Receipt
Status Approved Open a4
Goads [ssue
Sub Total £0.00
Goods Retum Tax Code Tax s % ] $0.00
kit Buildl/Break Discourt Type: Discount Mo ~ |$0.00
T Surcharges $0.00
v
@ 2 Business Partner - . - . .
2 Row... Product Description warehouse UoM Quantity  Price Sub Total  Tax Code Discount Type Discount  Total
@
E} £ Till Management
o]
& G) End of Day
5 Loyalty
T3] Inventory
@ pricing and Promotions 0.00 £0.00 $0.00
£ < >
=]
E@ a Business Transactions
il Add Product ez Sr- Close Line Close Crder Import File Print ok Cancel
Bl A Gift certificates I Coicy
[ Enterprise Y SPAR Hypermart - SPAR Hypermart BB zainifz0z0 X store Manager = 20{07/2019 11:20:13 2 notifications: 0

Step 4: Choose the products from Product search screen and press OK. The products will be
added to purchase order. User will update the Quantity required to be purchased. Discount
can also be specified for product by selecting Discount Type as - Amount or Percentage and
then entering discount in Discount field in the row. Lastly press OK.

ivend - Management Consale 6.6.0.0

[Enter test to search. ..

Purchase Order

Business Transactions

Goods Receipt “| Header Detail -
Purchase Order Code PO-HH-0000002
- Goods Receipt PO “endor ‘endar Mame 00010 || Ben Williamson
s}
E Stack Transfer Request Qurrency USE - US dollar
] ‘itareh STORE 2
c Stock Transfer Request Received arehouse
.g Accounting 1D
3 Stock Transfer Shioment
'I Delivery Date 20/07 /2019 ~
Stock Transfer Recejpt
Status Approved Open ~
Goods Tssue
Sub Total $87.50
Goodk Retum Tax Code Tax | ]| 5000
it Build/Break _| Discount Type Discount HNone ~ |$0.00
= Surcharges $0.00
v
2 2 Business Partner
= ... Product Description Warehouse UoM Quantity  Price Sub Total Tax Code Total
T o
5 9 Management |
= 100104 Mens Levis Jean
& (@ End of Day
i Loyalty
a Inventory
@ pricing and Promotions 2,00 $67 50 $67.50
£ < >
=1
§ a Business Transactions
Delete Sur- .
Add Product Close Line Close Order Import File Print Ok Cancel
Bl R cift certificates I B {
[ Enterpriss 5 SPAR Hypermart - SPAR Hypsrmart B zajoijzozo L store Manager = 20/07/2019 11:20:13 2 Nokifications: 0
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Step 5: The Purchase Order Report will get launched which can be printed or exported out.

65 Purchase Order Repart

100102

= rint || Save | - 99 - [ E E | #& B = Close:
D = =
PURCHASE ORDER E
Print Date: 20-Ju-2019 - =
SPAR Hypermart
Vendor : Y000 10 - Ben Wiliamson PO No. : PO-HH-0000002
PO Date : 20/07/2019 11:44:19

Created By : Store Manager

Unit Price Surcharge

Reason :

Comment :

100104 Mens Levis Jean

100 £40,00 £0.00 £0.00 £0.00 £40,00

Reason !

Comment :

Total Exclude Tax

[

EB7.50

s [ rnnl

At Business Central
Step 1: Navigate to:

My Business
Central

namics 365 Business Central

3 Purchase Orders | Work Date: 1/27/2022
P search + New Manage Print/Send Order
Buy-from

No. 1 Vendor No. Buy-from Vendor Name
104001 30000 CoolWood Technologies
104002 40000 Lewis Home Furniture
104003 50000 Service Electronics Ltd.
104004 40000 Lewis Home Furniture
104005 50000 Service Electronics Ltd.
104006 30000 CoolWood Technologies
104007 40000 Lewis Home Furniture
104008 60000 Grassblue Ltd.
104009 61000 Electronics Ltd.
104010 62000 WalkerHolland
104011 50000 Service Electronics Ltd.
104012 62000 WalkerHolland

Purchase

Purchasing Order

o
= A
Release Posting Navigate [ Open in Excel More options Y = ®
Vendor
Authorizati... Assigned User  Document
No. Location Code 1D Date Status
V242022 Open @ Details ) Attachments (0)
GREEN 1/27/2022  Open Vendor Details
1/29/2022  Open
Vendor No. 30000
GREEN 1/30/2022 Released
Name CoolWood Technologies
17472022 Released Phone No!
1/24/2022  Released Email
GREEN 1/27/2022  Released Fax No.
WHITE 1/27/2022  Released Contact Mr. Richard Bready
WHITE 1/27/2022 Released
WHITE 1/27/2022  Released
1/31/2022  Released
WHITE 1/31/2022  Released
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Step 2: To view the Integrated PO in the Purchase Order list, select the respective PO and
then click on View button to see the details.

< Purchase Orders | Work Date: 1/27,/2022

O Search <+ New  Manage  Print/Send  Order  Release  Posting Navigate £ Open in Excel More options

Assigned User Document

ot Buy-from Vendor Name No Location Code D Date Status
104010 62000 WalkerHolland WHITE 1/27/2022  Released
104011 50000 Service Electronics Ltd. 1/31/2022  Released
104012 62000 WalkerHolland WHITE 1/31/2022  Released
108009 10000 London Postmaster 1/29/2022  Open
106010 47586622 Monabekken Bamesenger A/S 1/30/2022  Open
106011 38654478 POIIORLES d.d. 1/30/2022  Open
106014 436098547 Beschlage Schacherhuber 1/29/2022  Open
108025 : 10000 Ben Williams 1/27/2022  Open
6001 45858585 Busterby Stole og Borde A/S 1/1/2021 Released
6002 45858585 Busterby Stole og Borde A/S 1/27/2022  Released
6003 47586622 Monabekken Bamesenger A/S 1/29/2022 Releasad
6004 47586622 Monabekken Bamesenger A/S 1/30/2022  Released

As shown below, a corresponding purchase order will be created in Business Central. Check
the customized Retail Tab on the Purchase Order in Business Central. Fields such as
Transaction Key, Store ID, Your Reference has been captured from iVend based on which
user can filter the purchase order document.
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€ Purchase Order | Work Date: 1/27/2022 I
106025 - Ben Williams
Process  Release Paosting Order  Request Approval  Print/Send Navigate More options
*x General » Ben Williams Open
Lines >
M

Invoice Details »

Shipping and Payment >

Foreign Trade >

Prepayment > 0 | 1/31/2022

Retail >

At iVend MC
Step 3: Navigate to Operations>Business Transactions>Goods Receipt PO to receive the

goods against the Purchase Order.

Vend - Management Console 66,00

[Enter text to search...

Business Transactions
Furchase Order
Goods Receipt PO
Stock Transfer Request

Stock Transfer Request Received ; ive n d Reta i I

\K’S"HE product

Stock Transfer Shiprment acITil
2N

Stock Transfer Receipt

| B Administration

Goods [ssue
Goods Return
Kit Build/Break

g Business Partner
3} Till Management

@ End of Day

] {8 Operations

55 Loyalty

2 nventory

@ Pricing and Promotions

Reports

ﬁ Business Transactions

2] EA Gift Certificates
ﬁ Enterprise 8 SPAR Hypermart - SPAR Hypermart

2 motfications: 0

B 23f01j2020 X stors Manager = 20j07j201% 11:20:13
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Step 2: Click on New to create goods receipt against the purchase order

@ ivend - Management Console 6.6.0.0

[Enter text to search...

Business Transactions
Goods Receipt
Purchase Order
Goods Receipt PO
Stock Transfer Request

Stock Transfer Request Received

Search Criteria

Code

Goods Receipt,.,
Warehouse

AdjustmentEntry All

Goods Receipt PO Search

Stock Transfer Shipment

B Administration

Stock Transfer Receipt
Goads [ssue

Goods Return

Kit Builcl/Break

2 Business Partner

5 Till Management

{84 Operations

@ End of Day
55 Loyalty
ﬁ] Inventory

@ pricing and Promotions

Drag column header here to group by that column.

Receipt Date

83 Business Transactions

Gift Certificates

F1
Search

F2
Clear

I & Reports

F3

New {b

F4
Edit

FS
Delete

F&
Capy

F7
Yiew

Goods Receipt Number
ac s

Warehouse

Ok

Cancel

@ Enterprise

87 SPAR Hypermark - SPAR Hypermart

B 23m01/2020

X store Manager

&= 200072019 11:20013

2 Netfieations: 0

Step 3: This will open the purchase order search screen which will have the list of purchase
orders with Open status. Select the purchase order that is required to be received and click

OK.

@ ivend - Management Console 6.6.0.0

[Enter text to search... s

B Administration

{8 Cperations

Reparts

Business Transactions
Goods Receipt
Purchase Order
Goods Receipt PO
Stock Transfer Request
Stock Transfer Request Received
Stack Transfer Shipment
Stock Transfer Receipt
Goads [ssue
Goods Return

Kit BuildyBreak

2 Business Partner
£ Till Management
(@ End of Day

55 Loyalty

2 Inventory

& Pricing and Promotions

a Business Transactions

Purchase Order Search

Drag column header here t group by that colurn.

2l Gift Certificates

Code Yendor Name Delivery Date
PO Reference No 7 Afc wfc =
endor Name '
Statug Open ~
Authorized True ~
F1 F2 F3 F4 5 F& F7
Search Clear TMew Edit Delete Copy Wiew

Store Status

Reference No.
Ae s =

Authorized

Total
m =

Ok

Cancel

[ Enterprise

8 SPAR Hypermart - SPAR Hypermart

B 23f01j2020

X stors Manager

& 20j07j2019 11:20:13

2 motfications: 0
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Step 4: The Goods Receipt PO will be created based on information from purchase order. We
can also change the quantities to be received by changing the field Quantity on the rows. In
this case we will be receiving full quantity. Lastly, click OK and confirm the goods receipt.

ivVend - Management Console 6.6.0.0 -8 x
[Enter text to search... .
Business Transactions Goods Recei pt FO
Goods Receipt - | Goods Receipt Header Details &
Purchase Order GRPO-HH-0000002
g Goods Receipt PO Receipt Date 20/07/2019 ~
E Stork Transfer Request To Warehouse STORE 2-Retail Store
&
E Stock Transfer Request Received Wendor O
Z Stock Trarsfer Shipment ‘Yendar Reference Number
- Stock Transfar Recaipt Purchase Order Id PO-HH-0000002
P Purchase Order Accounting Id 00010000000000000002
Reason |k
Goods Return
Purchase Order Status Open v
Kit Builcl/Break
- Surcharge $0.00
- - v
2 2 Business Partner # Code Description Warehouse Availa_hle UoM Drdert_ad Open . Quantity Discount Type Discount Tax|
= Quantity Quantity Quantity
@
g E Till Management 3 1 100102 Men's Solid Polo STORE 2-Reta... 9 1 1 1 Percent ~ 5.00 %
o 2 100104 Mens Levis Jean STORE 2-Reta... o 1 1 1 Fercent v 0.00 %
& (@ End of Day
85 Loyalty
ﬁ] Inventory
@ pricing and Promotions 2,00 200 2.00
g < >
é‘? 83 Business Transactions
Add Product el Import File Surcharge RIEEED Print Label Print ok Cancel
= Gift Certificates Receivahles Order {b
B Enterprise 8 SPAR Hypermart - SPAR Hypermart B 230172020 X store Manager O 2000742019 11:20:13 2 Netfications: 0

Step 5: This will launch a Goods Receipt report based of purchase order reflecting the
guantities received. This can be printed of exported out by the user.

o2 GoodsReceiptPO

m'm'@ E# B BB doe
le

GOODS RECEIPT PURCHASE ORDER ==

Print Date: 20-Jul-2019

SPAR Hypermart

To Vendor: V00010 - Ben Willarmson PQORef &.: PO-HH-0000002
GRPONo.:  GrPO-HH-0000002

GRPO Date: 20/07/2019 12:07:31
Created By: Store Manager

Ship To:

UOM Quantity

8. No. Ttem Description Location

1 100104 Mens Levis Jean

Reason :

Comments :
2 100102 Men's Sold Polo

1.00

Reason :

Comments :
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Step 6: In Business Central -

e Posted Purchase Receipts in Business Central is the corresponding document for
iVend GRPO document.

e Could be multiple document/s if multiple times GRPO is done for the same PO

e Navigate to purchase order list and view the order integrated in the last scenario. The
Retail Status will be updated as “Closed” under Retail Tab. To check the posted
purchase receipt, click on Receipts in the ribbon under Navigate tab.

TN
€ Purchase Order | Work Date: 1/27/2022 { )| | i " Saved

106025 - Ben Williams

More options

Process  Relezsse  Posting  Order  Regquest Approval  Print/Send

& vendor | [ Receipts [@ invoices [ prepayment Invoices B Prepayment Credit Memos

Vendor Name Ben Williams - Vendor Invaice No. * Vendor Statistics
Contact Mrs. Carol Philips o Vendor Shipment No. Vendor No. 10000
142772022 = Status Open 165,889.00
' 1,422.00
0.00
Lines Manage  More options B 0.00
167,311.00
. e meT o e . (5) @5 of 0... 126,173.50
> Invoi ment Amoun.. 0.00
Item L5-100 Mens Real Levine Suit BLUE 2 Payment 111,329.64
Refunds ($) 0.00
Last Payment Date 2/2022

Step 7: Here Receipts linked to this PO will be visible, select the Receipt and click on View in
the ribbon to open the same.

€ Posted Purchase Receipts | Work Date: 1/27/2022
K& Search Manage  Print/Send Receipt A Open in Excel Mare options
o Buy-from Wendor Mo. Buy-from Vendor Mame Location Code 0. Printed
107038 10000 Ben williams o

In the posted purchase receipt, Retail tab has been customized to capture Source Key,
Transaction Key, Store Id.
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Note: At Business Central after receiving this posted purchase receipt, we will need to do the
purchase Invoice for financial entries (manual process).

4.2 Stock Transfer Process

In this section the functionality for transfer of stock between locations and integration of
relevant documents has been explained.

Business Scenario

Let us understand this through a business scenario where a certain product is required at
the retail store, hence the Retail Store would request for stock at Distribution location
where Distribution location ships it and Retail location receives the stock.

Stock transfer transactions to execute above business scenario -

e Stock Transfer Request (from Retail location) by user at retail store through iVend MC.

e Stock Transfer Shipment (from Distribution location) by user at distribution store
through Business Central.

e Stock Transfer Receipt (from Retail Location) by user at retail store through iVend MC.

At iVend MC
Step 1: Navigate to Stock Transfer Request

Business Stock Transfer

e Transactions Request
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Vend - Management Console 66,00

[Enter text to search...

Business Transactions
Goods Receipt
Furchase Order
Goods Receipt PO
Stock Transfer Request

e L .
Stock Transfer Request Received I Ve n d Reta I I
e
“ 7

Stock Transfer Shiprment
a I:ITI,X\E‘T'E product

| B Administration

Stock Transfer Receipt
Goods [ssue
Goods Return

Kit Build/Break

g Business Partner

3] Till Management

| e Operations

@ End of Day
55 Loyalty

2 nventory

& Pricing and Promotions

a Business Transactions

X store Manager = 20j07j201% 11:20:13 & notfications: 0

Enterprise T8 SPAR Hypermatt - SPAR Hyparmart [ 23f01j2020

2
=
o
[
2l EA Gift Certificates
]

Stock Transfer Request

This transaction is used to raise stock transfer request from iVend Retail.

e The Requesting Warehouse is the store from where the requisition is being raised.
The Avenues is the retail store in our case. Select the Request from Warehouse from
the lookup which could be another retail store or a distribution store (non-retail). In
our case, General Warehouse is the distribution location.

e The user will fill in Due Date, Request No., Comments (if any), Reason Code, if there
are reason code required for stock transfer.

e The user will then add the products by selecting one by one using Add Products

button.
e Click on Ok to save the transaction.
e Stock Transfer Request will integrate as Transfer Order in Business Central.
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ivVend - Management Console 6.6.0.0 - &
[Enter text to search...
Business Transactions Stock Transfer REqUESt
Goods Receipt “| Header Details -
Purchase Order Code TRANS/00001
- Goods Receipt PO Requesting Warehouse STORE 2-Retail Store
<] T
=]
] | Request From Warehouse DIST-General Warshouse
ﬁ Stock Transfer Request — — m—
E Stock Transfer Request Received Usin=ss Da 02 e
20407 /2019 ~
= Stack Transfer Shipment 072
' Request humber ROO9765
Stock Transfer Receipt T
Status Open v
Goods [ssue
Goods Retum Comments i
. Availa... . iDpen ender Sender Receiver Receiver
Kit Build/Break . # Code Description Quantity UoM Quantity uantity Reason Reason Comments Reason... Comments Status
- R ] ]
£ &, Business Partner 2 100111 Mens (Wakstar Sandal 0 % o[ /| open
B
o 5 Till Management
o]
& (@ End of Day [}
85 Loyalty
ﬁ] Inventory
@ pricing and Promotions 12,00 0.00
g < >
é‘? 83 Business Transactions
Add Product ek GUBAGE Import File Print ok Cancel
3] Gift Certificates Product Products
B Enterprise 8 SPAR Hypermart - SPAR Hypermart B 230172020 X store Manager O 2000742019 11:20:13 2 netfications: 0

At Business Central

Step 2: Navigate to Transfer Orders in Business Central by clicking on Sales >Transfer
Orders

ics 365 Business Central

Find

CRONUS USA, Inc.

Sales Order Processor

Home (7) ~

- Sales Orders

- ltems

- Customers

- Item Journals

- Sales Journals

- Cash Receipt Journals
- Transfer Orders

Inventory (10)

- ltems

- ltem Journals

- ltem Charges

- ltem Attributes

- Item Tracking

- ltem Reclassification Journals

Step 3: Select the Transfer Order integrated from iVend MC and click ok “Edit”’

to open the document.

i= Explore all

Sales (16)

- Customers

- Sales Quotes

- Sales Orders

- Sales Orders - ...amics 365 Sales
- Blanket Sales Orders

- Sales Invoices

- Sales Return Orders

- Sales Credit Memos

- Sales Journals

- Posted Sales Invoices

- Posted Sales Credit Memos
- Posted Sales Return Receipts
ted Sales Shipments

Expand

Purchasing (12)

- Vendors

- Purchase Quotes

- Purchase Orders

- Blanket Purchase Orders

- Purchase Invoices

- Purchase Return Orders

- Purchase Credit Memos

- Purchase Journals

- Posted Purchase Invoices

- Posted Purchase Credit Memos
- Posted Purchase Return Shipments

- Posted Purchase Receipts

Setup & Extensions (5)
- Assisted Setup

Collapse

in the ribbon
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<

Transfer Orders | Work Date: 1/27

£ Search + Mew  Manage Report  Release Posting Order Print/Send Mavigate  EH Open in Excel More options
Direc

Ne. Transfer-from Co Transfer-to Code -Transit Code Status Transfel Assigned User ID

1001 YELLOW RED OWN LOG. Open

1002 BLUE YELLOW OUT. LOG. Released

1004 BLUE WHITE OWMN LOG. Released

1005 GREEN WHITE OWN LOG. Released

1006 WHITE RED OWMN LOG. Released

1007 WHITE YELLOW OWN LOG. Released

1008 GREEN YELLOW OWMN LOG. Released

1009 REEN RED OWN LOG. Released

1010 RED BLUE OUT. LOG. Released

Here the user can check the details on the Transfer Order, under General Tab, information
such as Requesting From, Requesting To, Retail, Transaction Key, Request Number
integrated from iVend MC.

S

Transfer Order | Work Date: 1/27/2022

1010

Report  Release Posting  Order  Print/Send Navigate More options

General Show more
Transfer-from Code RED Requesting From

Transfer-to Code BLUE Requesting To

Direct Transfer Retail

n-Transit Code OUT. LOG. Transaction Key

Posting Date 1/27/2022 | Request Number

Status Released

Lines >

Shipment >

Transfer-from >
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The user can also verify the items and the quantities requested, on the transfer order line. By
default, the Qty To Ship field will be updated to reflect the quantity that will be shipped on

posting.

< Transfer Order | Work

./.- -.\. -
er | Work Date: 1/27/2022 | &) fir
R
Report  Release Posting  Order  Print/Send Navigate Mare options
Direct Transfer Retail
n-Transit Code OUT. LOG. Transaction Key
Posting Date 1/27/2022 & Request Number
Status Open
' Lines Manage More options B
Reserved Quantity  Reserved Quantity  Reserved Qi Ty Unit of
m Mo Quantity bnd 5 Outbnd. vieasure Code Qty.to Ship  Quantity
> 1896-5 : 25 _ _ _ |PCS
1936-5 4 i _ _ PCS
4 3
Shipment >

Step 4: The user will post the shipment by clicking on Post in the ribbon under Home tab to
ship the inventory from General Warehouse. Select the Ship in message box and click on OK.
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" e
€ Transfer Order | Work Date: 1/27/2022 | &) !
il
Report  Release Posting  Order Print/Send Mavigate More options
Direct Transfer Retail
OUT. LOG. Transaction Key
Posting Date 27/2022 E Request Mumber
osting Date 1/27/2022 E !
Status Open
ol
Lines Manage More options
el Q ity Rel
> 1896-5 : 25 _ _ _ PCS
1936-5 4 _ _ _ PCS
Shipment >

“ | Cancel ‘

Notes -}

This will create a Posted Transfer Shipment in business central which can be checked by
clicking on Shipments button in the ribbon. The user can check the quantity which is shipped

in jche Quantity Shipped field.

€ Transfer Order | Work Date: 1/27/2022

1010

Report  Release Posting  Order  Print/Send Navigate
[ shipments | [Ef Receipts
-Transit Code OUT. LOG.
Posting Date 1/27/2022 |
Status Open

’ Lines Manage More options
> 1896-5 _ _  PCS
1936-5 _ _ PCS
4

ransacton Key

Request Number

23 25
4 4
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Step 5: Posted Transfer Shipment
e Posted Transfer Shipment in Business Central will integrate as Stock Transfer
Shipment in iVend MC.
e There could be multiple document/s if multiple times shipment is done for the same
Transfer Order.

e Tocheck the details, select the line and click on Edit/View to open the Posted Transfer
Shipment document.

€ Posted Transfer Shipments | Work Date: 1/27/2022
£ Search Manage Process  Shipment  E8 Openin Excel More options
No. Transfer-from Code Transfer-to Code Posting Date 4
108005 ' RED BLUE 1/27/2022

e The user can check the details from General Tab and Retail Tab in posted transfer
shipment document.

€ Posted Transfer Shipment | Work Date: 1/27/2022 ': & :' [ii]

108005

Process  Shipment More options
General Show more
Mo, 108005 n-Transit Code OUT. LOG.
Transfer-from Code RED Transfer Order No. 1010
Transfer-to Code BLUE Transfer Order Date 1/27/2022
Direct Transfer Posting Date 1/27/2022
Lines Manage  More options B3

Shipping 0.
em No. Quantity Time Area Code
= 1896-5 23 PCs i[»)
1936-5 4 PCS D
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At iVend MC

Step 6: Login to iVend MC and create the Stock Transfer Receipt to receive stock at the retail
location which is “The Avenues”. Navigate to Operations>Business Transactions>Stock

Goods Receppt Search Criteria Drag column header here to group by that column.
Purchase Order Goods Receipt Receipt Date Goods Receipt Number

Goods Receipt PO Warehouse = s
5/31/2019 GRST-HH-0000001

GoodsReceiptSTSear |All ~

Stock Transfer Request
Stock Transfer Request Received
Stock Transfer Shipment

Stock Transfer Receipt

Goods Issue

| B Administration

Goods Return

Kit Build/Break

2 Business Partner
5} Till Management

(® End of Day

‘l ek Operations

i Loyalty %

@ Inventory

@ pricing and Promotions

eports

| a Business Transactions |
o

IE

= 5/13/2019 6:44:35PM

[ s/15/2019 L store Manager

F1 F2 F3 4 F5 F6 F7 ok Cancel
BA Gift Certificates Search Clear New Edit Delete Copy View

Transfer Receipt and click on new to create a new Stock Transfer Receipt.
iVend - Management Console x
[ |[Enter text tosearch... _
Business Transactions Stock Transfer Receipt Search

Warehouse

04

2 Notifications: 0

i enterprise 8] GreenFieldStore - Green Field Store

Shipments which are open (there are products which need to be received).

This will launch the Stock Transfer Shipment Search screen to display the Stock Transfer
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iVend - Management Console 66,00

[Enter text to search...

Business Transactions
Goods Receipt
Purchase Order
Goods Receipt PO
Stock Transfer Request
Stock Transfer Request Received

Stack Transfer Shipment

B Administration

Stock Transfer Receipt
Goads Issue

Goods Return

Kit Build/Break

2 Business Partner

£ Till Management

{8} Cperations

G) End of Day

5 Lovalty

2] Inventory

& pricing and Promotions
a Business Transactions

E= Gift Certificates

I & Reports

[ Enterprise

Stock Transfer Shipment Search

Search Criteria

Code

Reference Mumber1

Reference Number2
Status Open v

Request Number

Code

Drag column header here o group by that column.

To Wahehouse

From Warehouse

F1 F2 F3
Search Clear e

T8 SPAR Hypermart - SPAR Hypermart

F4
Edit

Fa F& F7
Delete Capy Wi

R 23/01/z020

L stors Manager

Business Date Request Number

&= 20j07(2019 11:20:13

Requested Date

Ok

&

Cancel

2 potifications: 0

Step 7: On selection of one of the open stock transfer shipment the application populates the
Stock Transfer Receipt Number, Receipt Date, From Warehouse, To Warehouse, To Location
and Items on newly created Stock Transfer Receipt. The user is expected to update the
Receivable Quantity of the item being received. In this case we will receive full quantity and

hence just press OK.

Vend - Management Console 66,00

[Enter text to search... i
Business Transactions Stock Transfer RECEIP':
Goods Receipt, Stock Transfer Header Details
Purchase Ordar Code GRST-HH-0000002
= Gaods Receit PO Stock Transfer Receipt Mumber 108008
G
E Stock Transfer Request Recept Datz 0/ /2018 h
i} From Warehouse DIST-General Warshouse
c Stock Transfer Request Received
g To Warehouse STORE 2-Retail Store
= Stock Transfer Shipment.
Surcharge a
i Stock Transfer Receipt
Price List - %
Goodk Lssue Reference Murnber 1 "
Goods Return N N
# Code Description UoM Transferred |Received | Receivable Price Comment
Kit Build/Break o Quantity Quantity  Quantity
- [ Tl 1 100111 Mens Walkstar Sandal 10 [z} 10 £0.00
@ 2 Business Partner 2 100109 Mens Addidas Running 2 a 2 £0.00
2
o "
E} £ Till Management
o]
# (O Endof Day
55 Loyalty
2 Inventory
& Pricing and Promotions
4 12,00000 0.00000 12.00000
=] : :
& a Business Transactions
ol Stock Clear Stock Copy o Stock
3] E= Gift Certificates Transfer Receivables Looiths Transfer Transfer ALt REFETE {b ax e
[ Enterprise 8} SPAR Hypermart - SPAR Hypsrmart BB zajo1fz020 X stors Manager &= 20{07/2019 11:20:13 2 nokifications: 0
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The application will launch Goods Receipt report to reflect the quantities received at retail
location (Avenue).

o Goodsheceipt

- X
S pint [ save + 1 - | [F = | % (8 =] Close

STOCK TRANSFER RECEIPT -

Print Date: 20-Jul-2019
SPAR Hypermart
Doc No.: GRST-HH-0000002
Doc Date:  20/07/2019 14:48:49
Created By: USROO1L

1 100111 Mens Walkstar Sandal 10.00
2 100109 Mens Addidas Rurning 2.00
Remarks:

Reason:

At Business Central

The Stock Transfer Receipt in iVend will integrate as Posted Transfer Receipt in
Business Central. The transfer order will get deleted in Business Central.

Navigate to Posted Documents>Posted Transfer Receipts. Select the corresponding
posted transfer receipt and click on View in the ribbon to open the document.

Dynamics 365 Business Central

€ Posted Transfer Receipts | Work Date: 1/27/2022

O Search Manage  Process  Receipt @3 Open in Excel More options

= Enaiesio Cods Posting Date
”l:'H;‘- RED BLUE 1/27/2022
105007 GREEN RED /2772022
109002 BLUE YELLOW 17172021

e The user can check the details of the integrated document in General and Retail tab.

In the posted transfer receipt, Retail tab has been customized to capture Transaction
Key, Request No., Receipt Transaction Key from iVend.
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Dynamics 365 Business Central

£ Posted Transfer Receipt | Work Date: 1/27,/2022
Process Receipt More options
General Show mare
MNo. 109003 n-Transit Code OUT. LOG.
Transfer-from Code RED Transfer Order No. 1010
Transfer-to Code BLUE Transfer Grder Dats 1/27/2022
Direct Transfer Posting Date 1/27/2022
Lines Manage  More options EA
Shipping NErgro.. Businessgroup Salescampaign
em No. Quan Time Area Code Code Code
- 1896-S 25 PCs 1D
1936-5 4 PGS D

AtiVend MC
After completion of receipt of the inventory, at iVend MC the status of Stock Transfer Request
will also update as “Closed”.
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@ ivend - Management Console 6.6.0.0

[Enter text to search...

Stock Transfer Request

Business Transactions

2 motfications: 0

Goods Receipt “| Header Details
Purchase Order Cade TRANS/0000L
5 Goods Receipt PO Requesting Warehouse STORE 2-Retail Store
= =
o Stock Trarsfer Requast Request From Warehouse DIST-General Warshouse
2 B Date 23/01/2020 v
£ Stock Transfer Request Received usinees Da /01/2
£ ) Due Date 20/07/2019 .
g Stock Transfer Shipment
- Reguest Number ROOGTES
Stock Transfer Receipt
Status Closed v
Goods [ssue T
Goods Return Comments
Kit Build/Braak # Code Description UoM Quantity gﬁ::tity Reason g:ggs:] gs:::r?;nts gg;::;’:r g;?r:’:nrts
£ & Business Partner H 100111 Mens (Wakstar Sandal 10 i
B
0 3} Till Management
=]
& (D endof Day
§% Loyalty
2 nventory
@ Pricing and Promotions 12,00 0.00
- ( >
§ fﬂ Business Transactions
& Add Product DEI;E AU‘E Gl Irnpart File: Print Ok Cancel
= Gift Certificates Product Products
e

nterprise 8 SPAR Hypermart - SPAR Hypermart BB zajo1fz020 X stors Manager & Z0j07(2019 11:20:13

4.3 Inventory Counting Cycle

iVend allows the user to do physical count of the inventory products. It also enables the user to
reconcile system inventory against actual inventory in a store or location. In the process of
inventory counting the inaccuracies in the inventory record are required to be corrected and
integrated between the two applications.

Setup and Configuration for Inventory Counting

Step 1: Path to open the Inventory Counting Setup screen

Business
Transactions

Inventory Counting

Operations

Login to iVend MC and go to Operations>Business Transactions>Inventory Counting. On the
Inventory Count Setup Screen click on New button.

Following header details are required to be updated in the Inventory Count Setup:

e ID: Enter the ID of the transaction being performed.
e Description: Enter the description of the transaction.
e Pricelist: Select a price list
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Store: Select the store where inventory count is being done.

Location: Select the location from the list of locations.

Comment: Enter the comment for the counting transaction if any.

Use Starting Quantity for the Reconciliation: Check this field to use the starting

guantity for inventory Reconciliation.

Step 2: Click on Add Products button, to pull in the products to inventory count setup

Vend - Management Console 66,00

[Enter text to search...

Business Transactions

Inventory Count Setup

Stock Transfer Shipment B [ General
d INYO97433
Stock Transfer Receipt [
= Description INWO97433
s} Goods [ssue r
k) Fricelist it
B Goods Return -
g Store STORE 2-Refail Store
i= Kit Build/Break [
= Comment
e |
a Inventory Counting Use Starting Quantity For Recanciliation
Expenses
Flarning Scenario
Forecast Planning . N
Product Id Product Description InStore Quantity Count
Faorecast
g 2 Business Partner
B
o 5 Till Management
o]
& (@ End of Day
85 Loyalty
&] Inventory
@ pricing and Promotions
2
<]
é‘? 83 Business Transactions
Auto Add Delste Count
= BA Gift Certificates Products Add Product Product Inventory Cancel
B Enterprise 8 SPAR Hypermart - SPAR Hypermart B 230172020 X store Manager O 21i07/2019 0714312 2 netfications: 0

Step 3: The Product Search Screen will be displayed where multiple products can be selected
together and added for inventory count by pressing OK button.
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Vend - Management Console 66,00

[Enter text to search...
Business Transactions Prud uct Sea FCh
Sterk Transfor Shipment | Search Criteria Drag column header here to group by that column.
Stock Transfer Receipt Code Code ~ Description Product Group Saleable Base Price
5 P Description + e afle ™ = -
E oot Ret UFC Code
i 00cs Retum 100103 | Mens Ralp Lauren Suit Itams £72.00
c Product Group
‘E Kit Build/Break 100104 | Mens Levis Jean Items £39.99
=] Category
< Inventory Counting 100105 | Womens tank Itams £55.00
] Merchandise... 100108 | Wormens Tee Ttams £39,50
Expenses
vendor Id 100107 | iWomens Champagne Suit Items £1.00
Flarning Scenario
Marufacturer Td 100108 | Worens Doja Jean Itams £189.00
Forecast Planning T a0 100109 2 s
Vvpe v
Faorecast 0020
- b | alkstar Sandal
” ® Busi part 100112 | Mens Merril Casual £65.00
& | e BusinessPariner 100113 | Womens ASICS Running 12,55
E " 100114 | Wwomens ECCO Flat 12213
T [ Tl Management
8 100115 Womens Fergie Dress £41.98
100116 | Womens Walkstar Sandal £64.95
& (@ End of Day
109156 | Schwinn Lakeshore Hybrid YWormens £259,99
% 100159 | Schwinn Urban Hybrid ‘Womens £269.85
88 Loyalty
100379 |HOM 88251RNS - Mentor Series Single Pedestal Desk B05.75
ﬁ Inventory 100402 |Kelty Women's Avocet 20 Daypack EG6,49
100407 | Hartmann Packcloth Deluxe Garment Bag, One Size £209,99
& Pricing and Promotions 100410 | Hartmann Belting Leather Double Compartment £595.00
Q 100441 | Matix Men's Gripper Waxgrey Jean Items g68.00 .
<]
I 83 Business Transactions
o Fi F2 F3 F4 F5 F8 F7 ok —
[ 3] Gift Certificates Search Clear e Edit Delete Copy Wi
B Enterprise 8 SPAR Hypermart - SPAR Hypermart B 230172020 X store Manager O 21i07/2019 0714312 2 netfications: 0

Step 4: Here the row captures the Product Id, Product Description, Location, InStore
Quantity. Check the field Count to count inventory for the product. Once the information is
completed user must click on Count Inventory button to initiate inventory counting process.

Vend - Management Console 66,00

[Enter text to search...
Business Transactions Inventory Count SEtup
Stock Transfer Shipment General
d INYO97433
Stock Transfer Receipt
= Description INWO97433
s} Goods [ssue
k) Fricelist it
B Goods Return
g Store STORE 2-Refail Store
i= Kit Build/Break
= Comment
S
a Inventory Counting Use Starting Quantity For Recanciliation
Expenses
Flarning Scenario
Forecast Planning . N
Product Id Product Description InStore Quantity Count
Fi t
oreess -|» 1oa111 Mens Walkstar Sandal )
100102 ten's Solid Polo 10
2 2 Business Partner
] 100109 Mens Addidas Running 1z
@
o 5 Till Management
o]
& (@ End of Day
85 Loyalty
ﬁ] Inventory
@ pricing and Promotions
2
<]
é‘? 83 Business Transactions
& Auto Add add Product Delste Count Carcel
Gift Certificates Products Product Inventory
B Enterprise 8 SPAR Hypermart - SPAR Hypermart B 230172020 X store Manager O 21i07/2019 0714312 2 Netfications: 0
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e The user will be taken to Inventory Counting screen, in case of manual counting user
has to enter the physical quantity in “Counted Quantity” field.
e Then click on “Show InStore Quantity” button which will show the system inventory
for the products.
e Thirdly, click on “Show Difference” button where difference quantity will be
calculated by system based upon entered counted quantity.

Difference Quantity = Counted Quantity — Instore Quantity

Vend - Management Console 66,00

Enter text to search..,

B Administration

{8 Operations

Business Transactions

Stock Transfer Shipment
Stock Transfer Receipt
Goods [ssue

Goods Return

Kit Build/Break
Inwentory Counting
Expenses

Flarning Scenario
Forecast Planning

Faorecast

2 Business Partner
5 Till Management
(@ End of Day

85 Loyalty

&] Inventory

@ pricing and Promotions

Delete

Product Id
® 100102
® 100109
® 100111

Inventory Counting

Product
Description

IWen's Solid Polo

Wens Addidas Running

Mens Walkstar Sandal

Price Reconcile Reconciled
£24.95 O
£21.59 O
£13.59 |

2

<]

o | T3 Business Transactions

g Approve

o Shiow InStore: Show Courit Ui Auto Update Reconcile

i i ) Quantity Differencs Import File Fp—— Print Reconcile all Prices Trwentory Irwantor Cancel
E | g Gift certificates v Counting ¥

B Enterprise 8 SPAR Hypermart - SPAR Hypermart B 230172020 X store Manager O 210712019 07:4%:12 2 potfications: 0
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Step 5: Lastly, click on “Reconcile Inventory’ button

Vend - Management Console 66,00

[Enter text to search... B

Inventory Counting

Business Transactions

Product Counted InStore Price Reconcile Starting
Description Quantity Quantity i Quantity

£24.05 10 O
£21.99 12 [m}
£13.59 30 O

Stock Transfer Shipment Delete  Product Id Recanciled

Stock Transfer Receipt
% [100102 Wen's Solid Folo 11

Goods [ssue
® 100109 Meng Addidas Running 11

Goods Ret
00cs Retum ® 100111 Mens Walkstar Sandal =0
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Based upon the difference the system posts the document as follows:
o [f Difference Quantity is on +ve side, then system will create Goods Receipt document
automatically when user clicks on final button “Reconcile Inventory”
o |[f Difference Quantity is on -ve side, then system will create Goods Issue document
automatically when user clicks on final button “Reconcile Inventory”’

gl InventaryCounting
et [ save - 9 - | [E & 5 = Close
INVENTORY COUNTING
SPAR Hypermart Print Date : 21-Jul-2019

Count Code:  [NVDS7433 Counted By:  Store Manager Price List: Mo Price List
Store:  SPAR Hypermart Counted On:  21/07,/2019 08:16.:47 Reconciled:
Comments :

- Starting In Store Counted Difference . .
Item Ttem Description Count Quantity Quantity Quantity Price Reconciled
100102 Men's Solid Polo 10.00 10.00 11.00 1.00 $24.95 W
100109 Mens Addidas Running 12,00 12,00 11.00 -1.00 $21.99 /
100111 Mens Walkstar Sandal 30,00 30,00 20,00 0.00 $13.59 (
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iVend Retail — Microsoft Business Central Integration

Microsoft Dynamics 365

-~ Business Central

Version 1.0

At Business Central

At Business Central, the Goods Receipt will integrate as positive adjustment in Item Ledger
Entries and the Goods Issue will update as negative adjustment in Item Ledger entries. To
verify the same, go to item Ledger Entries in business central.

3 tem Ledger Entries

Ledge

O search

6/1/2021 Positive Adj... START-MA...
6/1/2021 Positive Adj... START-MA...
6/1/2021 Positive Adj... START-MA...
6/1/2021 Positive Adj... START-MA...
6/1/2021 Positive Adj... START-MA...
6/1/2021 Paositive Adj... START-MA...
6/1/2021 Positive Adj... START-MA...
6/1/2021 Positive Adj... START-MA...
12/31/2021 Positive Adj... START
12/31/2021 Positive Adj... START
12/31/2021 Paositive Adj... START
1/3/2022 Positive Adj... UNBOX
6/1/2021 Positive Adj... START-MA...
12721 /2021 Dncitiva Adi START
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Below highlighted entries have been created a positive adjustment and a negative
adjustment in ILE

Fields such as iVend Document Type, Transaction Key, Inventory Status have been
customized in the screen below to capture certain information from iVend. The value in field
Inventory Status, i.e. “V”’ is to identify that this entry has been integrated from iVend to
Business Central.

END OF DOCUMENT ==
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